
CTP Phase 4 Amended ETROs - Formal representations with personal data redacted

Ref Comment source road name Comments

1 Albert Street All of the current arrangements at present in the area are fantastic. As a cyclist they make me so much more safe due to the restrictions on cars, as well as the increased visibility of cyclists produced by our increase in numbers. 

I fully support all the current arrangements and would love to see them extended further, for example to the Promenade area and even up to Montpellier. It looks more and more like we are moving into a post-car future. I am 

proud of Cheltenham for taking the lead on this issue and ensuring that the town is built and planned around people, not two-ton machines. More and more evidence has been produced to show the damage that air pollution 

causes to not just our lungs but every organ in our bodies. In ten years when Cheltenham has far less of these problems than everywhere else in the country we can be certain that all those who disagree with this scheme will be 

saying they thought it was a great idea all along - although their social media posts might prove otherwise.

2 All saints villas road Two Points 1).The Boots corner closure has created significant more traffic along Rodney Road, and through this part of the high street. As traffic moves along the high street it creates a significant new danger to pedestrians 2). 

The displaced traffic from Boots corner has significantly increased traffic onto surrounding roads making them extremely difficult to cross. There has been no upgrade on pedestrian crossing points to accommodate this new 

traffic. again creating difficulties and danger to pedestrians. Although I understand the reasons for the Boots corner closure and the benefits to the commercial area of Cheltenham, the knock on effect on the surrounding 

residential area is much greater through pollution and danger.

3 Alstone Croft The whole scheme is absolutely brilliant, it is a pleasure to walk through the centre again without being subjected to traffic fumes,,,, well done and do NOT listen to the moaners
4 Annes Terrace Nothing about cycling in here. How is cycling not worthy of a mention when apparently it is a priority? What is actually being done to make cycling access to and through the centre of town safer and more appealing? No 

segregation from busses or pedestrians, no enhancements to cycle parking.
5 Arlingham Its all so confusing to locals and visitors, it serves no real purpose, ruins business in the areas adjoining. Has no relevance to pollution levels as quoted by CBC as pollution levels have not been monitored here. It pushes cars to 

smaller back streets causing mayhem and confusion and traffic problems.
6 Arthur Bliss Gardens Whilst supporting an objective of having a traffic free high street and improved air quality I would like to objective to the current scheme on the following bases: 1. The scheme has not achieved any improvement in air quality 

as it has simply moved the traffic onto other adjacent roads. 2. The scheme is causing a significant worsening in traffic flows and increase in traffic congestion. I note that your monitoring of traffic flows only considered 

adjacent roads. It is clear that since the start of the scheme routes such as Suffolk Road and Hayles Road have become significantly busier. This has caused significant congestion at peak times and presumably had a detrimental 

impact on air quality in those areas. 3. I do not believe the suggestion that the scheme has encouraged pedestrians and cyclists to use the area around Boots Corner. There is nothing in the scheme that would create this 

impact. The increased figures quoted are either very carefully chosen or due to the developments such as the Brewery Quarter. 4. There is still significant traffic around Boots Corner due to the large number of buses, delivery 

vans, taxis etc. The scheme can therefore never achieve the aim of a pedestrian friendly zone. 5. The lack of this route without any thought being given to improved cross town transport routes is a significant disincentive to use 

businesses in the affected are and the town economy is suffering as a result. 6. The road leading up past Barclays bank and into Winchcombe street now sees a steady stream of traffic, which it never did. People generally 

expect this area to be traffic free and are not as aware of the need to look for cars - it is an accident waiting to happen in one of the busiest areas of the high street. Whilst I personally use the bus, walk and cycle as often as 

possible we still need effective traffic routes around the town. Unfortunately history has left us with very poor provision of through routes/bypasses and this is only made worse by the current scheme.

7 Ashley Road The whole scheme seems to be driven by a deal• done within the council who are systematically killing Cheltenham. The Boots corner closure is a total failure with businesses being adversely affected and visitors to our town 

going elsewhere. Why does the council continue to flog a dead horse? Perhaps the backhanders are worth killing Cheltenham for. Shame on you all.
8 Ashmead Drive, Gotherington I object to the proposed changes that have been, and are being trialled in Cheltenham refered to generally as 'boots corner'. The changes associated with 'boots corner' are poorly designed and give no consideration for the 

wider disruption caused by traffic being forced to find alternate routes through the town. If the council want to remove congestion or lower levels of pollution its shoudl look to banning diesel buses from the centre of he town 

moving them back to the old coach station, as an example.
9 Bath Rd I am in broad support of the closure of Boots Corner, making the High-Street experience much more pleasant. I have a serious concern over the traffic now using Rodney Road as an alternate route. Extra traffic travelling down 

Rodney Road to High-Street is emerging at speed out of a blind junction by Lloyds Bank into a busy shopping street with pedestrians who are not expecting this level of speed of traffic to be cutting through the shopping area. 

My suggestion would be to make this a pedestrian-priority area or at least a zebra crossing at the junction of Rodney Road and High St to moderate traffic and safeguard pedestrians.

10 Bath Road Formal objection to the changes - see below. Formal objection to your recent letter that stated you would be ignoring all previous objections. Since next to nothing has changed, they should all be taken into account. Formal 

objections as follows: Anti-disabled - reduced number of roads where they can park adversely affecting their ability to visit the town centre. Anti-pedestrian - Boots corner not closed to traffic, numerous other roads face 

increased traffic including the junction of High Street & Rodney Road where a lot of the displaced traffic has gone but the two junctions there with the High Street are not signal controlled; numerous other roads face increased 

traffic and more danger to pedestrians as a result. Anti-school children - increased risk of accidents for school children in roads affected by the partial closure of Boots corner Anti-environment - increased air pollution, 

increased journey times (hence more air pollution), increased traffic jams (more air pollution) Anti-tourist - the confusing road layouts are off putting to visitors to the town; fines for going through Boots corner will put them 

off returning Anti-town centre business - reduced ability to easily reach local businesses will push more people out of town or online Misleading "facts" such as the comparison of non like-for-like bus passengers - of course 

Stagecoach taking over the Park & Ride scheme will increase their numbers but this has absolutely nothing to do with the Boots corner closure Poor road signage - the most recent tinkering seems purpose designed to trap 

lorry drivers and force them through Boots corner & pay a fine; shoddy "planning" of the new route meant that signage was repeatedly re-painted until it was finally correct

11 Bath Road, Stonehouse I object to all. Convenience- whether you like it or not, convenience is paramount for this generation. Whilst they say 'we want it to look nice'• actually they will not go shopping on the high street if it is not convenient. Closing 

some streets, making others one way or bus only, does not mean people find it more pleasant and therefore shop more. It means that people like myself, who used to love shopping in Cheltenham and then zip through to 

pitville park with the children, just go to the mall at Cribs instead. The playground isn't great but we can go there directly, park close to the shops and go home. Unfortunately in Cheltenham, you feel like you have to go round 

the houses to get anywhere now. To get back is worse (especially if you time it wrong) and I can no longer drop somebody off near a shop to pick up a few items whilst I go round the one way system and pick them back up. Yes 

it is only £20-£50 each time, but now that is gone. Buses are great but if you have little time, they are not practical. If you work odd hours (say you start at 4.30am or finish at 11.30pm) you cannot actually get a bus to work or 

back. Before making a final decision, ask every business within a half mile parameter to provide you with their sales percentage compared to the same time without the trial (aka LFL)- use this as a base for your decision. I, for 

one, have not returned to Cheltenham since the road implications and it is only 25 minutes for me (and used to be a much more enjoyable experience)- I choose to go 30 minutes away for more convenience. Hoping this helps 

your decision and thank you for reading it.

12 Birchley Road This has been a total waste of rate payers money. The original objective was supposedly to improve the pollution in town and to improve the lower high street. It appears that it has simply moved the pollution to other areas. In 

particular the A4019 from Bence corner through to Tesco. This road is continuosly congested first because traffic has to go around town and secondly because the traffic lights along this section of road are not sunchronised. 

The pedestrian crossing lights continually disrupt the flow of traffic and the synchronisation. As a result the section of road is bumper to bumper with vehicle idling and polluting the air. This money should have been spent on 

the upgrading of the disgraceful condition of our roads. Most roads are littered with potholes - so much so that they are now comparable with the infamous African roads. The council should be ashamed with the waste of 

ratepayer funds. Time for new council members to be brought in to replace those who supported this hair brained scheme.

13 Birchley Road The closure of boots corner means increased traffic through Rodney road and more central unsuitable streets. It also means a lot more people drive down the prom. Because of the one way systems in Cheltenham it is 

impossible to get across town without making a longer journey than necessary anc therefore causing more pollution. It would be better to make Cheltenham a low emissions zone rather than increasing pollution. For many 

people it is not possible or practical to cycle or walk and there is only park and ride on one side of town
14 Bournside Drive The road closure to private cars has had a negative impact in so many ways for the whole town. People are being forced to shop out of town where there is free parking and easy access. Cheltenham town centre is seeing more 

shops close. Travelling across Cheltenham has become frustrating due to increased volume of traffic on residential roads. Air pollution is no argument for closing boots corner as most private cars are less polluting than diesel 

buses. There is no positive outcome of the closure.
15 Broad Oak Way The decision to close Boots' Corner is causing huge disruption in Cheltenham. It is dramatically increasing journey times, increasing air pollution in residential areas and clogging up roads like Rodney Road, St George's Street 

and the St Luke's area. It has also led to people with disabilities being unable to access the town centre, and has caused major delivery disruption to small businesses and restaurants. So far, the trial has cost £150,000 from the 

highways budget and £25,000 has been spent on astroturf and '˜hot tub' planters. If made permanent, the scheme would end up costing over £1.5 million of taxpayers' money, taking it away from other pressing local priorities. 

All in all this is a totally ill concieved idea by CBC, plus it now also appears that the project has been done in cahoots with the Brewery Quarter (Lower High St) developers. Shame on you CBC!!!

16 Brooklyn Road I think the closing of Boots Corner to cars has had a positive impact on the town centre. It is much quieter and more pleasant in the town centre and the two halves of the high street feel more connected. It has encouraged me 

to think about how I travel in to town and I am more inclined to cycle or walk than drive, since the changes have been made.
17 Brunswick Street I object to the closing of Boots Corner to general traffic. This is because it has created unacceptable levels of cars on other more minor residential routes. Thus increasing pollution in residential areas. Travel times are also poor 

and thus people are choosing not to visit Cheltenham.
18 Caernarvon road Open up boots corner.
19 Cambray Court The prohibition of driving in the above locations and the closure of Boots Corner has diverted traffic into residential areas. The traffic has increased hugely in Rodney Rd especially since GPS is re-routing cars. Rodney Rd is 

residential and also includes a children,s day nursery and a language school for young people who are all being subjected to increased pollution and noise. It has become a rat run with traffic accelerating up the road. The traffic 

includes heavy lorries and coaches which then navigate the sharp and narrow turning into the High St to access Winchcombe St , crossing a mainly pedestrianised area and putting pedestrians at risk. I quote from the 

comments made on the CC website giving the rationale for closing Boots Corner ' reconnecting the High St and humanising Boots corner' What in fact has happened is that the High St has been split further up in a much more 

dangerous area for pedestrians and therefore dehumanising the High St at the end of Rodney Rd . None of the recent amendments address this problem .Traffic calming is not the answer or pedestrian crossings as there will be 

queues of idling traffic which will cause more pollution Please consider what the residents in Cheltenham are saying and reopen Boots Corner to cars.

20 Cambray Court Still huge numbers of heavy lorries and cars using Rodney Road which is deteriorating rapidly. A very dangerous place to try and cross in all parts especially to the Rodney Road car park
21 Campden Road The closure of Boots Corner and the following, never ending, 'temporary' changes to the direction of traffic in the surrounding roads and streets have caused immense problems and anxiety for many road users. I, myself, used 

to drive into town regularly from south of town using Boots Corner, Albion Street and then parking in Grosvenor Terrace Car Park, in order to browse and buy in the many shops that were open then. I have not driven into town 

since Boots Corner was closed to car drivers. I shop at Gallagher Retail Park, where parking is free and the shops fulfil my needs. I am 70 and was born and lived here all my life. I have never seen such a mess in town. My 

daughter took me into town once but we got stuck in the traffic jam in Swindon Road and gave up. Visitors to the town will not come back with this ridiculous plan in place as they do not know how to get out of the town again. 

Open Boots Corner again and you will be surprised at the number of visitors that will return. Lower the parking charges and more locals will park here too.

22 Charnwood Road I should have made this point a while ago. My wife and I live in Leckhampton. My wife is disabled. Before the Boots Corner closure we would frequently visit M&S for both clothes and food and WH Smith because of their wide 

variety of greetings cards. Since the closure we have not been able to visit either shop. We used to drive through Boots corner and turn right onto the High Street which we cannot now do. My main point is that the CC should 

not approve any traffic scheme which penalises the disabled.
23 Cheltenham It's chaos, disruptive and causing unnecessary disruptions to all traffic. We don't go anywhere near Cheltenham town now because of its road infrastructure and it's mad one way system, it's two way is not any better !

24 Church Road I object to the changes to the road layout and access restrictions in the Boots corner area. They have resulted in severe traffic congestion in nearby streets, for no discernible benefit. It is increasing traffic time and presumably 

pollution for residents.
25 Clarence Parade The whole scheme has caused hardship and suffering to both residents and businesses alike, increased pollution issues in residential areas, some not even being considered as impacted by the council. The whole economic 

balance of the town has been upset. I have personally had to shut 1 retail unit down (with job losses) with a second unit close to the edge, all due to the closing of boots corner. It is truly putting people off coming into 

cheltenham.
26 Clarence Parade The implication of the 24hr bus gate has actually made the delivery situation worse for the businesses on Clarence Parade- deliveries between the hours of 6pm and 10am are now forced along residential streets (increasing 

unnecessary air pollution) and to take a very sharp left hand turn which is not suitable for larger lorries (this is not signposted anywhere). This leads to large lorries making dangerous manoeuvres rather than safely passing 

through Clarence St North. This is particularly strange as the only 24hr restriction is the bus gate itself, Imperial Circus and Clarence Street North through Boots Corner itself only have the 6pm-10am for deliveries.

27 Clarence Square I object to the trial closure of Boots Corner. There is no signed alternative route resulting in drivers being necessarily fined and visitors to the town being punished. Further the policy of 'letting traffic finds it way' has led to 

unacceptable and unnecessary increases in residential traffic volumes. Moving traffic flow from a mostly uninhabited town centre route into areas where people live needs re-thinking. Clarence Square is one area now 

receiving more than projected traffic increase and it is hard to see how mitigation measures will assist in this increased flow. Cancel this trial and work with interested parties to find an alternative route, clearly signposted, 

before re-trialling if it is still felt necessary.

28 Clarence Square The closure of Boots Corner is a disaster for the circulation of traffic in Cheltenham. It drives traffic onto smaller roads in the vicinity which are not suitable and increases pollution by increasing the amount of idling engines 

among the cars trying to get around Cheltenham. All these difficulties are deterring visitors to the town.
29 Clarence Square Objection to the Scheme Problems South to North transit of Cheltenham difficult due to congestion in other routes. I now routinely have to wait in stationary/slow moving traffic in trips to and from my residence. Overall 

traffic pollution and greenhouse gas emission increase Congestion and pollution in residential areas increased, named St George's Road, College Road, Rodney Road. Danger to pedestrian due to increased traffic in Rodney 

Road and the High Street with no pedestrian crossing. Still pedestrian danger in North Street due to Bus and Taxi use.
30 Clarence Square The closure of Boots corner has resulted in a severe (and entirely predictable) deterioration of traffic flow around Cheltenham. Traveling from south to north, as I am required to do returning from work at the hospital in 

Gloucester, is an exercise in frustration as cars crowd down unsuitable, small roads. The noise, air quality, danger to pedestrians, and time wasted far outweigh the very marginal benefit of being able to cross the road a bit 

more easily. I am aware that many businesses are in despair at the lack of access for deliveries. It has been a disaster for the town and should be reversed immediately.



31 Clarence Square The closure of Boots corner has resulted in increased traffic flow in surrounding residential roads that are not equipped for the volume of traffic. St George's St is stop start traffic at peak times, with only 3 cars able to get 

through the traffic lights by Matalan. This is exacerbated when the NCP car park is full & traffic backs onto Swindon Road. This situation will be worsened when Lidl opens in the old Matalan site. The increased traffic near St 

Gregory's school is endangering primary school students attending school. Vehicles seeking to bypass the congestion are going through St Paul's, a major residential district with the University in its midst. This has led to the 

request to turn St Paul's Road into a one way street. Rodney Road is another route drivers are using. This is also a busy pedestrian route without pedestrian crossings & the closure has only resulted in the shift of 

pedestrians/vehicle interaction from Boots corner to '˜John Lewis corner'. College Road is another residential area that has seen a large increase in traffic volume since the closure of Boots corner. There has been a 

corresponding increase in air pollution in the residential areas affected although I am not aware that the council have actually monitored the air quality in these affected areas. Footfall in the town centre has dropped over the 

last 18 months since the closure of Boots corner. There are many empty shops with more to come. The traffic situation is intolerable at festival(racing, literature etc) time when many visitors come to Cheltenham. It is vital to 

the town's economy that visitors are able to get round easily without getting fines for contravening traffic rules that are not clearly marked nor with clear alternative routes available. Shops & restaurants within the town 

centre have been hard hit with difficulties in getting deliveries. In summary, I object to the closure of Boots corner. I urge the council to consider the overall traffic flow round town. Vehicles still need to get from south to north. 

The current plans will result in more reactive piecemeal closures or changes as each affected areas try to protect their roads from the congestion as the request from St Paul's Ward has clearly illustrated.

32 Clarence Square The closure of Boots corner to general through traffic has led to an unacceptable impact on the surrounding streets, which has not been been addressed,. We live on Clarence Square, and the increase of through traffic on the 

south side of the square along the line between St Pauls Road and Clarence Road has been very significant since the trial closure of Boots Corner began. At some time of day, eastbound traffic waiting for the traffic lights at 

Clarence Road and Evesham Road is often queued back for several hundred metres. The increase in air pollution is very noticeable. As a cyclist, the increase in traffic on the south side of the square, St Pauls Road and St 

Margaret's Road has made cycling very hazardous. As a pedestrian, accessing the town centre has also become more dangerous and considerably less present. As a driver, the congestion and delays in North/South movement 

across the town again has very damaging impact in terms of time lost. Please do NOT confirm this road closure, which has been so poorly conceived.

33 Clarence Square In view of a virtually incomprehensible set of tick boxes, which in little or no way relate to the situation local businesses and residents experience, it is difficult to express a comprehensive objection to the proposed TRO. 

HOWEVER:"Bus gate"? This was and is probably the single most obstructive element in the traffic flow across the High Street between Boots Corner/Primark. No mention is made of footfall crossing the Boots/Primark Junction, 

which is one of the principal points of argument for the traffic restrictions on this street .Buses and taxis continue to use the route - it is evident that this has resulted in pedestrians wandering across the road at this point - 

frequently against the traffic lights. No mention is made of traffic, both private and commercial, re-routing alternatively through narrow streets the majority of which are at least partly residential. The south/north traffic flow 

previously passed through streets which were almost exclusively occupied by commercial units. There is a pollution issue here, and at what point will CBC/GCC address the significant increase in airborne pollution in narrow side 

streets?"Prohibition of Driving" - why was there little or no traffic flow modelling for what has been the principal north > south artery through the town centre? Why has CBC stated that "traffic will find its own way"? Every 

single one of the thoroughfares named: Pittville Street / High Street / Promenade / Imperial Circus/ Clarence Street / North Street has it's own specific circulatory issues. GCC were originally totally opposed to the closure of 

Boots Corner. I would be very interested to know what elements entered into the equation which made them completely change their position.

34 Clarence Square Quite frankly yet another survey to try and change valid opinion does not work or change anything. The fact is local businesses are suffering, but other deep pocketed national retailers may survive. Although recent closure of 

these in Cheltenham would suggest they too are affected. The scheme cannot work without the provision of a proper transport plan, a proper ring road and a sensible council not intent on political points scoring. There has 

been a catastrophic failure in mixing vulnerable pedestrians and traffic at the Rodney Road end of the High Street. The entire exercise is a palpable failure in protecting the public, a catastrophic wasting public funds and a 

disregarded of weighty public opinion against the closure. It is nothing short of a disgraceful arrogance on behalf of CBC.

35 Clarence Square As I have stated on more than one survey, my opinion remains the same. The town is suffering. Businesses are suffering. Residents and tourists cannot move around easily. Our town has wonderful Architecture and Locations 

which tourists are not visiting as Too much hassle and not as attractive a place to visit and shop. Why are the Council so determined to ruin our Town. Councillors need to live in the town and / or get out on to the streets to see 

what a mess they Have made of a one beautiful town. Boots corner was never a problem traffic wise. Please stop this before it is too late and reopen Boots Corner.

36 Clarence Square As I have stated on more than one survey, my opinion remains the same. The town is suffering. Businesses are suffering. Residents and tourists cannot move around easily. Our town has wonderful Architecture and Locations 

which tourists are not visiting as Too much hassle and not as attractive a place to visit and shop. Why are the Council so determined to ruin our Town. Councillors need to live in the town and / or get out on to the streets to see 

what a mess they Have made of a one beautiful town. Boots corner was never a problem traffic wise. Please stop this before it is too late and reopen Boots Corner.

37 Clarence Square The prohibition of driving along the town's inner ring road at Boots Corner, dressed up by the Borough Council as a vital part of Cheltenham Transport Plan is, I believe, a tragic mistake for the town centre's retailing economy. 

No alternative routes were suggested by the Council following the closure because there are no alternative routes available which do not increase pollution levels in residential streets. A better approach would be to study the 

likely impact of impending developments in west Cheltenham and scope out the opportunity for a ring road alternative linking west Cheltenham to the north. This review should be undertaken by the highways dept of 

Gloucestershire County Council. Furthermore, allowing double decker buses to use the Promenade as a Bus Station is an insult to the people and heritage of this town. Why does a bus depot of compatible architecture not be 

built in Royal Well or on the site of the old Black and White Coach station. The answer, presumably, is because the closure of Boots Corner is about developing the rear of the Municipal Building into Royal Well.

38 Clarence Square Having sent my original objections to the scheme the latest changes have made no difference to the fact that the closure of Boots Corner to general traffic has affected local businesses and still discourages visitors to the town. 

The vehicle link south to north is vital for people to get to these parts of the town and in the absence of a proper ring road traffic is now contesting around the town impeding people from getting to work. The pressure on 

increased inner residential road use leads to increased levels of NO2 in these areas and is failing public health, whereas the traffic going through Boots Corner was affecting migratory pedestrians to a lesser degree. No records 

were taken in this regard prior to any changes in the beginning therefore rendering the scheme null and void. The Government has set guidelines that shared spaces are unsafe and should not be installed or encouraged, yet this 

scheme fundamentally has put the public at greater risk especially at the Rodney Road end of the High Street, which is infinitely more dangerous than it was at Boots Corner.

39 Cleeve Hill The reasoning on the TRO page states "The CTP proposals will help to improve bus reliability, remove most of the traffic from the town centre and create a safer environment for pedestrians and cyclists". On this basis this 

scheme is a failure as it is not creating a safer environment for pedestrians - there is now nothing to slow buses, bicycles and taxis and I've seen a number of pedestrian near misses involving buses and bicycles. If you really 

want to make it safer, ban all non-pedestrian traffic from Boots Corner, the Lower High Street and the Promenade during normal working hours and offer an alternative route for other traffic that minimises stop-starts and 

hence reduces pollution. As it is the current scheme makes life easier for buses and taxis at the expense of pedestrians as well as car drivers and on this basis I am objecting to the scheme

40 Cleevelands Avenue To continue to allow buses and taxis just shows how poorly managed this project has been, to allow those vehicles who are not any different to the cars and lorries that need to go through this area is inconsistent. This road 

needs to reopen NOW to make it fair on all residents of Cheltenham this is discriminatory to those who need to cross town.
41 Cleevelands Avenue The results of this survey are to determine the outcome of the zoo in Cheltenham, and whether that zoo contains animals or not.
42 Cleevelands Avenue Scheme is not working for many reasons... Traffic that used to pass through by Boots corner has to go somewhere. This has now caused more congestion all over town, in areas that did not have problems before Boots was 

closed. Journey times doubled if not trebled. Traffic now queued daily right along College Road, affecting access to the hospital and A& E and also the air quality in this residential area. Traffic also queued in many other areas, 

including other residential areas. Areas include by St Gregory's school, Rodney Road, Swindon Road, Winchcombe Street, St George's Street, Gloucester Road, Old Bath Road, Hewlett Road and Hales Road among others. Even 

roads that were busy before, are MUCH worse now. People are having to make longer journeys to get from A to B. Access in many areas that are now gridlocked must affect response times for all emergency services, and have 

serious consequences, potentially causing loss of life. The environmental impact is serious too, longer journeys navigating routes and side streets (such as Rodney Road, Winchcombe Street and St George's Street etc) roads 

that are not made to carry so much traffic, means everyone is using more fuel traffic and causing more pollution. Affecting our health. The heart has been ripped out of what was a thriving town. Cheltenham, unlike some 

towns, until recently had not really been affected as other towns have. But shops have been closing, business including hotels are losing money. You have to listen. It is not a sign how things are due to online shopping etc, 

because Gloucester is now thriving. People are going to Gloucester, they can get there easier and probably quicker, park easier and pay less to park than Cheltenham. Boots Corner itself is an eyesore, it looks ridiculous and it's 

become an area where local people congregate to sleep and drink. Maybe homeless and alcoholics I don't know. But not the image, or what was intended for this area I'm sure. And the artificial grass must be so unhygienic. 

Even after 7pm, I have found St George's Street completely gridlocked, due also to traffic queued on Swindon Road. These houses open straight onto the street, residents can no longer even open their windows due to air 

quality. I think the only sensible option for our health, well being and to give our businesses a chance to survive BOOTS CORNER HAS TO BE REOPENED. I cannot think of one reason for it to remain closed. PLEASE DO THE 

RIGHT THING FOR OUR TOWN.

43 College Road I object to the closure of through traffic due to the increased levels of traffic elsewhere in the town, such as College Road. These streets are residential and the increased levels of pollution created by having stationary traffic 

jams will have long term effects on the health of residents, many of which are young families. As a pedestrian using the town I see absolutely no benefit of closing off through traffic as buses and taxis still come through, so I still 

need to use a pedestrian crossing and take care crossing the road. There is simply not enough of a benefit versus the problems this creates.
44 College Road I am objecting to all elements of the scheme. I am both a local business man and a local resident. My business has suffered due to the fact that people are avoiding the town centre due to the trial closure of Boots Corner. Out 

of town customers are now going to other town centres such as Gloucester where parking and access is much cheaper and easier. Yes there are less cars in the town centre because there are less people to go with it. Rather 

than attract people/customers the trial has literally driven them away. As a local resident living on College Road the traffic is far far worse than before the closure. Traffic now starts queuing far earlier on in the day till far later. 

The air quality is far worse as well. I regularly see ambulances being held up due to traffic being unable to move out of the way.

45 Daisy Bank Road The decision to close Clarence Street and Clarence Parade is dramatically increasing journey times, increasing air pollution in residential areas and offers no clear benefits. I do not support these closures and would urge them 

to be reconsidered.
46 Devonshire Street I'm writing this to let you know the impact that the new scheme has had on the small group of streets which come off the Lower High Street (Lower High St itself, New Street, Devonshire Street etc). Basically it has trapped us. If 

we want to leave town to the east we are forced to use the heavily congested St George's Street. Apart from going right round via Eagle Star, which is hardly going to reduce emissions, there is no other way. King Street is one-

way. We cannot turn right from the Lower High Street past the sorting-office in order to double back on the ringroad, we cannot turn right at the next junction opposite big Tesco. In fact, we have to go way beyond big Tesco 

before we even get an opportunity to turn right at all and again this would be a ridiculously long way round. I'm fed up of swinging round into St George's St and finding myself at the back of a great queue. The length of time 

that the traffic light is green at the Matalan end is minimal and there is always a red light at the end of Henrietta Street, meaning that it can take several goes to get out of St George's Street. When I last contacted you about 

this in the spring, I gave the scheme the benefit of the doubt, hoping that you at least the traffic-lights would be synchronised better to allow more vehicles to get out of St George's Street at a time. No such luck. And why is it 

all right for the middle of the High St to be used as a rat-run from Rodney Road, with no crossing, when it's not all right to use Boots Corner, which has a perfectly good crossing ? Basically I think this scheme is fatally flawed and 

I hope that it gets scrapped as soon as possible.

47 Down Hatherley Lane, Down 

Hatherley

Cheltenham is on shutdown due to the ridiculous decision to shut boots corner to traffic. this traffic is pushed out to other areas of cheltenham, causing gridlock. Movement around the town is virtually impossible.

48 Durham Close I fully support the closure of Clarence Street through Boots corner to general traffic, but I feel this is not enough. Cheltenham is years behind other towns and cities whereby the main shopping areas are pedestrian only with no 

traffic at all. Boots corner area including the Colonnade should be a focal point of the town, an open space with street cafe culture. Clarence Street and Lower High Street is blighted by buses. A few hundred yards away we 

have a largely empty Royal Well bus station. This should be the focal point for buses (look at Gloucester). Cheltenham doesn't ever complete anything. The Strand was pedestrianised years ago, but wait, you have to be aware 

of traffic coming out of Rodney Road! Come on CBC, get radical and get other town and cities talking about what we've done, not the other way round.

49 Eldorado Road The principal south/north access road in Cheltenham has been closed to most traffic without any alternative provision. The obvious result is much increased traffic using the two principal alternatives resulting in increased 

traffic flow and danger to pedestrians at these locations and a much increased level of air pollution caused by large numbers of slowly moving - often stationary - traffic in these roads which are principally residential. Never 

mind the pollution at Boots Corner - which has not been found to be the highest in town - what about the pollution and dangers at Lloyds Bank corner and Rodney Road. That is a disgrace - as is the congestion/pollution created 

as a direct result in St. Georges St. The whole experiment is a failure and should be cancelled.

50 Eldorado road The entire scheme is extremely damaging to my business, the scheme conveniently began when phase 2 of the brewery completed so that CBC could pat themselves on the back for the increased footfall at the junction. Also. 

The amount of cars going through Rodney road is unacceptable.
51 Ellesmere Grove
52 Evesham Road I reject all of the above restrictions. I am a disabled person who enjoyed the disabled parking, and access in Pittville Street and The Promenade near to Boots and my bank, HSBC. I could do my grocery shopping at M&S and 

could be collected by car in Pittville Street. The restrictions have made life even more difficult than it already was. On a wider scale, I had an item delivered to my home yesterday, by an out of town driver. He used his Satnav to 

find my address, which took him via Boots corner, and I had to inform him that he would now incur a fine. This is actively discouraging people from visiting our town when technology cannot prevent them from going through 

the forbidden routes. Our town centre is dying, not because of the internet but because of the traffic system !

53 Evesham Road I reject all of the above restrictions. I am a disabled person who enjoyed the disabled parking, and access in Pittville Street and The Promenade near to Boots and my bank, HSBC. I could do my grocery shopping at M&S and 

could be collected by car in Pittville Street. The restrictions have made life even more difficult than it already was. On a wider scale, I had an item delivered to my home yesterday, by an out of town driver. He used his Satnav to 

find my address, which took him via Boots corner, and I had to inform him that he would now incur a fine. This is actively discouraging people from visiting our town when technology cannot prevent them from going through 

the forbidden routes. Our town centre is dying, not because of the internet but because of the traffic system !

54 Fairfield parade The closure of Boots corner has caused chaos in the rest of town, i no longer visit Cheltenham on a Saturday due to the traffic. Its appalling for disabled. We now buy online or go to Cribbs Causeway as it's easier than driving 

into Cheltenham.



55 Fairview Close According to your website, the CTP is supposed to help achieve the following: 1. Encouraging people not to use their vehicles for unnecessary journeys, particularly short ones 2. Contributing to health improvements by 

encouraging walking and cycling 3. Reducing pollution 4. Removing through-traffic from the town centre 5. Allowing the free movement of buses and other public service vehicles Regarding 1, your trial does nothing to achieve 

this - it simply pushes people towards alternative roads. Regarding 2, your trial in no way encourages walking or cycling - again, it simply pushes the existing traffic onto other roads, causing additional congestion and pollution 

on those roads. This is particularly noticeable, for example, on St George's St at peak times. Regarding 3, your trial is simply moving pollution - in fact, it's potentially increasing overall levels as smaller roads struggle to cope 

with the increased volumes of cars being diverted away from 'Boots corner'. Regarding 4, arguably your trial achieves this to a minor extent, although has done nothing to remove traffic using parts of the highstreet itself (e.g. 

Rodney Rd through to winchcombe St and Pitville St through to the Promenade). By choosing to ignore these routes you've shown that removing traffic from the centre really isn't a priority for you - which adds to the 

confusion as to why you're trying to block traffic from 'Boots corner', where it really isn't an issue for anyone. Regarding 5, as far as I can tell, busses were always free to move through the areas you've introduced prohibited 

driving to. Has your monitoring included asking the bus companies if they've actually seen any significant improvement in being able to adhere to their timetables? Not that that would be sufficient evidence to introduce these, 

frankly barmy, restrictions. You claim to have introduced 'improvements' to phase 4 in this extended trial however, you've failed to address the key issue which is that there is no problem with traffic being able to use 'Boots 

corner'. Your revisions have left this inaccessible and therefore aren't improvements at all, simply an attempt to wear people down and to accept change as the norm. Disgusting behavior on your part, shame on you. There are 

no tangible benefits to prohibiting driving of cars through 'Boots corner', whilst the negative effects of displacing the traffic into alternative roads are clear - they're too small to handle the increased volumes, leading to 

increased waiting times in queues, leading to increased time on our roads, leading to increased pollution. And, from a moterists perspective, wildly escalating costs. By taking away the short, direct route you are increasing the 

size of the issue you claim to be trying to prevent. This needs to stop! I've been a resident of Cheltenham for many years and have never felt the need to formally complain about any previous town or road plan but this is plain 

ridiculous. I've used the corner as a motorist and a pedestrian many, many times as well as a bus passenger on occasion - and have not found an issue in any one of these roles. Waiting to cross the road at Boots corner as a 

pedestrian never took long and wasn't ever an inconvenience - indeed I've not seen any improvement to this situation whilst you've been running your trial (other than the fact there is now a a load of awkward, ugly and 

confusing street furniture spread all over the place). Your nudges towards 'other towns and cities do this, so we should too' are as ridiculous without context and specific examples as this trial is as a whole. I've no doubt those 

other towns and cities had viable alternatives, or had these restrictions from an early point of the town/city evolution. Neither is true in Cheltenham - you're basically just meddling whilst wasting public money that could be 

much better used on things that actually matter - such as repairing the incredible number of pot holes around our once lovely town. It's got to a point where you need a 4x4 just to get around Cheltenham safely. Perhaps this is 

part of your plan to reduce cars too - if they can't physically drive on your roads, problem solved eh ;)

56 Falkland Place I fully support the scheme. I just wish it extended to taxis.
57 Florida Drive, Exeter I have to make comment on my recent fine for driving through Cheltenham city centre. I had never driven in Cheltenham until 13th May this year, I was finding it very difficult to take in the enormous amount of signage a 

driver has too encounter whilst trying to navigate from one side to the other. When a driver is inundated with so much to take it is obvious than any person who is taking this route for the first time would be saturated with far 

too much information to take in when trying to negotiate the road and signage along with other probably local drivers who are up your backside because of a slower speed to ensure going in the right direction. On this day I 

was following the all routes but somehow ended up going towards a restricted area for public cars. I stopped and asked a bus driver was there away to avoid entering it. The reply I got was '˜no' so I had no choice but to 

continue and therefore travel into a restricted area. I am an ex police officer and have driven many miles in the job as well as in civilian life. Driving in the capital London is far easier than Cheltenham. I feel that all city centre 

signage needs to be cleaned so that less info has to be taken in and routes made much clearer especially for foreigners to the city. I am sure the council makes a pot of money from fines but more especially from drivers who 

are not from the area. I did consider not paying the fine and attend a court of hearing but knew that I would lose as it would be taken as no excuse to ignore the signs. Therefore £30 fine was better than the aggravation that 

would follow. I do hope that my critism is taken on board as I don't think there is anyone who can take that amount of information on board with an error occurring.

58 Gallops Lane I have been reviewing the scheme closely as a business owner, someone who has to circumnavigate the town to get home each day and as someone who has lived in Cheltenham for the majority of my life. Whilst I have 

opposed this scheme from day one, I was hopeful that over time it could be improved. I have to say that it hasn't improved and is no better now than when it was first introduced. The main issues are; 1) The majority of people 

coming to Cheltenham will be coming in via the M5 and as such, they enter the town wanting to reach a car park if they are visiting the High Street. All major car parks are on the other side of the High Street, so how do they 

get to them? There is no clear signage and if accessing John Lewis, Grosvenor Place, Portland Street, NCP at the Brewery or the car park at North Place (the old coach station) people have to get all the way around the town 

which is virtually impossible if coming along from Gloucester Road into Poole Way and Swindon Road as the traffic is at a standstill most of the day every day and even worse at the weekends. The previous route gave access to 

all of these with no issues. 2) The increased traffic in Poole Way, St Pauls Road, St Georges Street, through St Lukes and into College Road is causing real issues for the residents in those locations who have sitting traffic outside 

their windows all the time and the pollution levels will have increased hugely. The increased time motorists have to wait to get to the other side of town will have a big impact on air pollution too,. 3) Due to the main route 

through town, more and more people are using Rodney Road to cut through town and as someone who lives in Prestbury and works in Montpellier, I use this as my home route now due to the fact that trying to get along the 

other routes is adding 20 minutes to my commute. There is no crossing in this area and the footfall is huge, so it is really dangerous. Even more so than before at the Boots crossing. The increase in people using this route has 

noticeably increased over the past three months. 4) Footfall to some of the large stores such as M&S is down from where it was prior to the trial. There is a risk that their customers are being put off and the store manager has 

facts to support this. It is a matter of time before they decide to leave and relocate to the out of town site which has parking and easy access, this site will accommodate their entire store, so be warned this could and is likely to 

happen. If it does, it will be the legacy of this flawed plan. The staff at M&S are constantly being called out to assist clients who can't get to their cars as they have mobility issues and to assist those who have fallen as a result of 

trying to cross at the Winchcombe Street / High Street junction due to the speed and volume of passing traffic 5) It is claimed that there is an increase in footfall to the Brewery since the scheme was introduced. This coincides 

with opening of a huge office complex and various large popular retail units which are proving to be more popular than those previously in the site, so of course the footfall will have increased. These stats are therefore not 

accurate. 6) When visiting the town centre, if you want to cross at Boots, you still have to use the crossing as the vast number of buses and taxis passing make it unsafe to do so and there have been accidents as a result. Added 

to the increase in traffic at the other end coming via Rodney Road, the issue has been moved and there are now two points to cross and it is cutting the top end of the High Street off from those wishing to use it. 7) The 

Promenade has a constant queue of traffic along it now in front of the Municipal Offices. This spoils one of the Towns most beautiful and prominent features, 8) It is also claimed that bus usage has increased since the 

introduction of the scheme. These figures will also be flawed due to the fact that the parking restrictions to the west of Cheltenham around Lansdown, Christchurch, West End and the railway station were introduced during this 

time, meaning those who work in town and would have ordinarily parked in these locations now use public transport as they cannot afford to park in town. I have a small business and three of my staff are doing this, so there 

will be hundreds if not thousands of other doing the same. 9) The out of town retail parks are booming in Cheltenham as people are sick of trying to navigate the Town. I love our town and avoid the centre where possible at 

the weekends now purely due to this fact. Gallagher Retail Park is consistently busy and is almost at the point where parking is becoming an issue there, this reflects with what M&S and other large retailers have said. 10) ITS 

NOT WORKING. YOU HAVE TRIED, AMENDED AND THE SAME ISSUE EXISTS. GET THE ROADS BACK TO NORMAL AND SAVE THE HIGH STREET BEFORE IT IS TOO LATE!

59 George Readings Way I have ticked all the boxes because I'm supportive about any positive element which sees this trial become permanent, the town centre has become an even better place since the removal of all the cars, whilst some vehicles 

remain (buses, taxis) who knows what the future holds. I appreciate the TRO committee will consider all the evidence when deliberating making the a permanent situation but request that they listen to the silent majority 

rather than any minority loud negitave voices. Thank you
60 Gloucester Road I wish to make a formal objection to the closure of Boots Corner. The current plan is ill thought through and I can assume was part of a sweetheart deal with the Brewery developers. In particular I have the following areas of 

concern: 1. Junction with Rodney Road between Barclays and Lloyds Bank - An increasingly large amount of traffic is now using this as a route through town. This junction has no pedestrian crossing and so pedestrians are now 

forced to cross the road with cars and HGV's without any protection. Far from removing a barrier to pedestrians on the High Street with the closure of Boots Corner, this now appears to have moved the barrier to a junction 

which is much more dangerous due to the lack of a crossing. 2. Gloucester Road and College Road - The traffic on these two roads has increased dramatically since the closure of Boots Corner, and at certain times of the day 

the time to get through the roads has drastically increased. This combined with the fact that these are residential streets which now have stationary cars pumping out pollution at all times of the day - I fail to see how the air 

quality arguments can stack up in this scenario. Have measurements of air quality been taken in these areas before and after the closure as a comparable. If so, this data should be published so residents can see the true effect 

of the closure on their air quality. 3. Emergency Services - I understand from speaking with senior figures at the hospital and ambulance service that they were not consulted on the closure. Indeed Cheltenham Borough 

Councils letter of consultation to the Ambulance Service was sent to an individual in Exeter who left years beforehand. These organisations should be fully consulted in particular the impact of increased traffic past 

Cheltenham's A and E department, this combination of blue light traffic and cars can only lead to problems in the future getting people in need of care to the A and E department. In particular an area of concern is that if the A 

and E department becomes difficult to access then will the reinforces the local NHS trusts arguments for the closure of Cheltenham's A and E department. 4. Council Parking - I understand one aim of the closure was to increase 

the use of public transport - why then were the council allowed to close a town centre public car park for their own use. If the aim is to increase the use of public transport then the council should lead from the front, by 

shutting this car park and encouraging their staff to use public transport instead of funneling all of their staff to park in a location only a few hundred meters from a so called air quality black spot. 5. Air Pollution - One of the 

major arguments for the closure was air quality. However, I understand air quality measuring devices were never installed at Boots Corner, so how can we actually tell whether this has made a difference or not. In addition by 

pushing the traffic flow into residential areas - have the council not simply moved the pollution into residents homes and gardens?

61 Gloucester Street, Winchcombe The implementation of the above schemes have achieved maximum chaos in trying to solve a problem that did not exist. The green credentials that have been cited are unfounded and merely jumping on a current ecological 

debate. As a cyclist the increased traffic and confusion is a significant increase in risk to me and others. The increased traffic jams also result in cars idling creating more pollution as opposed to when the traffic was significantly 

less. As a result of the changes to the road layout cars are now using back roads that were not intended nor can cope with the increased traffic. Finally the closing of a main route through town has been done without any viable 

alternative with both the Gloucester Road and Old Bath Road severely congested.

62 Great Witcombe The closure of these streets means that surrounding streets are taking the traffic and many are unsuitable for this. Also although emission levels have supposedly been reduced in the Boots corner area they have simply been 

transferred to the surrounding area.
63 Greenhills Road I am totally against the unjoined up way this whole 'trial'• has been done. It's unnecessary and creates problems with queuing traffic elsewhere. I do not believe buses and taxis should share the space on Boots Corner either in 

the way that it does now. It's a mess. Not joined up. Change it back to how it was before, have a rethink and come up with some suggestions that benefit all the people if the town and not just the developers of the Brewery and 

the ulterior motives of CBC, whatever they are as no-one really knows why they are doing this anyway. It's never been clear until MCKinlay said in radio that it was because if the Brewery. Also, I haven't seen anywhere any 

criteria for success. How on earth can a project like this happen where criteria for success is made part way through, and worse, is changed all the time. So ill thought through . My objections aren't political but practical ones 

and whoever is for these proposals I am against, whichever political party they represent.

64 Greenhills Road I am totally against this whole 'trial'• . It's unnecessary and creates problems with queuing traffic elsewhere as people try and navigate around residential areas in order to do what they could achieve easily before. More 

pollution pushed to residential areas. St Luke's, Old Bath Road now see increased traffic, not to mention other areas in ST Paul's. Rodney Road is the only route through so that's busier too. Disabled people (not just those who 

are lucky enough to meet the criteria for a disabled badge, but those who have either temporary disabilities or aren't considered bad enough for a badge ) find it difficult to park close enough to town now or even be dropped 

off easily. Wasted money on unnecessary changes . If you were to close the promenade to traffic INSTEAD of this then that would create a much nicer civic space and area for public to use. It would help the dying promenade 

too. Buses should not be allowed in the Prom either in this scenario. I do not believe buses and taxis should share the space on Boots Corner either in the way that it does now as it's very dangerous as they now drive fast 

through it. It's a mess. Not joined up. Change it back to how it was before now.

65 Greenhills Road I am totally against the unjoined up way this whole 'trial'• has been done. It's unnecessary and creates problems with queuing traffic elsewhere as people try and navigate around residential areas in order to do what they could 

achieve easily before. More pollution pushed to residential areas. St Luke's, Old Bath Road now see increased traffic, not to mention other areas in ST Paul's. Rodney Road is the only route through so that's busier too. Disabled 

people (not just those who are lucky enough to meet the criteria for a disabled badge, but those who have either temporary disabilities or aren't considered bad enough for a blue badge ) find it difficult to park close enough to 

town now or even be dropped off easily. Parking prices are exorbitant too, but that's another issue. Wasted money on unnecessary changes . If you were to close the promenade to traffic INSTEAD of this then that would 

create a much nicer civic space and area for public to use. It would help the dying promenade too. Buses should not be allowed in the Prom either in this scenario. I do not believe buses and taxis should share the space on 

Boots Corner either in the way that it does now. It's a mess. Not joined up. Change it back to how it was before, have a rethink and come up with some suggestions that benefit all the people if the town and not just the 

developers of the Brewery and the ulterior motives of CBC, whatever they are as no-one really knows why they are doing this anyway. It's never been clear until MCKinlay said in radio that it was because if the Brewery. Also, I 

haven't seen anywhere any criteria for success. How on earth can a project like this happen where criteria for success is made part way through, and worse, is changed all the time. So ill thought through . My objections aren't 

political but practical ones and whoever is for these proposals I am against, whichever political party they represent.

66 Grove Street Anyone thinking this has anything to do with pedestrians or air quality are seriously mislead. This is all about how much money can be made, Gloucestershire County Council say it's not about money yet they pay Apcoa over a 

million pound a year of tax payers money so they rely and depend on traffic and parking violations or they would be seriously out of pocket. No one wants this except the odd friend of the earth as it gridlocks the rest of the 

town, even the bus drivers complain about being gridlocked in The Prom and Lower High Street. Many local authorities across the country are seeing the financial advantages of traffic regulations and employ the services of a 

traffic management company to fully exploit the issue. The whole thing is nothing but a scam that harms the local economies of Gloucestershire soley for their own profit and gain.

67 Hartley close I support all aspects of the scheme to limit driving through the centre of Cheltenham.
68 Haslette Way The entire process has caused Cheltenham to become a nogo area for Drivers. It has made the roads even more dangerous for cyclists than it was before as all traffic pushed through residential areas which cyclists used to feel 

safer to use. As someone who works on Ambrose St, the volume of traffic as absolutely ridiculous. Far more pollution than before. The company I work for has had more issues with illness etc.

69 Hatherley Road I reject this change. In your traffic surveys you say that roads have only increased in traffic by 1 Minute. However the surveys on times do not seem to cover the roads that have the increased in volumes, eg Winchcombe Street 

South. Coming from the Promonade to Pitville through boots corner used to take 4 minutes. To get from the Promonade to Pitville now takes 15 minutes, with most of the wait at on Winchcombe Street South, at least 6 

minutes. Has anybody surveyed the NOX levels here , because you have moved traffic fumes and increased idling straight into a residential area. In addition to this, did you not consider a similar scheme used in Gloucester 

between the Quays and the centre. The traffic calming/go slow space works very well between the cars/pedestrians with the new quays shopping area which has encouraged more visitors to gloucester that makes everyone 

happy and is pleasant to use. Surely a similar scheme would work very well in cheltenham, solving both car/pedestrian space use (cheap local parking/single lane/slow/speed bumps/no traffic lights but pedestrian crossing).

70 Hatherley Road As per my previous comments regarding the closure of boots corner which you have now 'filed' because you have made minor adjustments, this issues regarding the closures still remans. Whereas it used to take 4 minutes to 

cross cheltenham through boots corner it now takes 15-20 minutes through residential roads. It doesnt take a genious to work out that the any increase of car journeys mainly waiting in traffic jams increases the pollution 

around the newly created rat runs within residential areas that have been caused by this. In addition, it is now impossible to get anywhere in any reasonable time. Because it is so inconvenient I now go into the center of 

cheltenham less and less preferring to go to the outer shopping centres. Its noticable how many people do the same. Cheltenham isnt as busy as it used to be. I dont believe the council is really listening to the electorate and 

this is a vanity project that they are refusing to listen to local peoples views. In addition, with the crisis in terms increases in council taxes due to lack of money for services such as social care, how can we really justify spend 

over a million pounds on one section of road, the temporary but expensive benches/astro turf looks cheap and is not in keeping with traditional look of Cheltenham. I find that it is a shameful use of taxpayers money better 

spent elsewhere.



71 High Street Boots corner Trial Feedback Purpose of transport plan 1) Boost local economy by enhancing link between high street and lower high street 2) Improve town centre environment 3) Improve traffic management and air quality, 

promote greener forms of travel Economic impact has not been measured or taken into account on this trial period. (When collecting information only a tiny percentage used due to constraints). Only independent businesses 

able to share financial implications, so therefore true economic impact may have been negative and therefore the first objective on the transport plan has not been met. Footfall information used was specifically targeted 

towards commuter/ rush hours times and therefore does not give an accurate measure to total footfall walking from one end of the high street to the other benefiting all local businesses. This information we would expect to 

be up due to the higher number of office workers now located in the town centre. The footfall information used was also in non like for like activity weeks, and therefore should not be considered as a viable source of 

information. There has been a trial period of 18 months yet the council have only collated footfall information over 3% of the period. The council have not asked local businesses to comment on footfall into stores throughout 

the period, which would be a more accurate measure as to boosting local economy. Local footfall information in my shop which is an accurate shows a decline in the majority of weeks of 6-8%. Access to collect by car services 

has been significantly impacted due to the increased journey time it now takes customers to use our facility on Albion Street. This has had an economic negative impact, and we have seen this part of our business massively 

decline, which has lead overall to a decline in Foods sales which is not in line with the rest of the business estate. Loyalty card data is now suggesting that previous customers are choosing to shop elsewhere in a more 

convenient location. Our Cotswold customer is now visiting Banbury Gateway store as an example. Figures of seated pedestrians should not be used, as it could be classed as an irrelevant measure if those seated are not 

customers of local businesses, and are our homeless population. Air quality has been measured and has proved no conclusive results that air quality in the town centre has improved. Indeed this information also has its flaws as 

there has been further traffic flow directed to other parts of town that has not measured air quality and idle cars for example in Rodney Road would have a detrimental impact on air quality. Air quality around Royal Mail 

offices has worsened and is higher than the expected level, with traffic control in this location a real concern. Traffic flow has again been measured and journey times measured, the information presented does not represent 

what members of the public have highlighted. Customer perception of 56000 customers a week has informed us that they see no improvement to the town centre environment due to the transport plan. I would be interested 

to see who the survey of the public and businesses was conducted on and whether the sample used represented the general customer and business view. At no point has anyone thought about the safety of individuals crossing 

the road at Boots corner and the road between John Lewis and Marks and Spencers. General public perception is that it is safe to cross both these roads and on at least four occasions to date members of the pubic have been 

hit by either a car or by a bike. What measures have been put in place to consider pedestrians walking the length of the high street if we are to continue to allow taxi's, buses, and cars (Rodney Road) using these routes, as many 

believe they have right of way! Although the number of disabled spaces has increased following the transport trial consideration into location of these has not been taken into account and has had an economic impact. 

Allocation throughout the town is not meeting some disabled customers shopping requirements and they are choosing to shop elsewhere.

72 Hillands Drive I drive for a pharmacy delivering medication for house bound patients as well as going to st Paul's medical centre to pickup prescriptions all these road closures around the town centre adds to my journey time re-routing 

struck in traffic in and around the post office/ Gloucester Road area / Brewery is a nightmare adding between 30/40 mins of my day
73 Isbourne Road The closing of Clarence parade and north street has now made St George's St into a bottleneck making it time consuming for me to drop off and collect my disabled wife when she wishes to go to the shops in the High st and 

also extra congestion in St Lukes Road and College Road when taking her to regular visits to the hospital
74 king arthur close The system to move around Cheltenham Town Centre has worked perfectly well for the past 13 years, to my knowledge and experience. The changes have now disproportionately distributed traffic into pockets of HIGH use 

and NO use. The fact that North Street is closed to cars but open to buses and taxis IN NO WAY reduces pollution by any significant manner. The diversion of traffic INCREASES pollution in narrow side streets and creates a 

bigger blockage accessing the High Street from Ambrose Street and also the access to joining St Georges Street and then the main A4019 to weave back onto the access to the Evesham Road and Racecourse. There is massive 

confusion down by John Lewis front entrance as pedestrians think it is for their use only and the road is now a regular cut through for traffic wishing to access the other side of the high street. To close the main arterial route 

through the town is a nonsense. There is no means of a 10 minute stopping areas to drop people off. Especially for those are not 100% mobile. This was always possible previously outside Lakeland, Slaters etc at the end of the 

Promenade and then be picked up later.

75 Kingscote Grove I object to the closure of Boots corner to through traffic. From conversations with fellow Cheltenham residents, along with my own experiences,, it is causing multiple lengthy traffic jams along residential roads, thus causing 

additional pollution rather than reducing it, and is also putting people off going into town at all. I am now choosing to go to the shops on Tewkesbury road when possible and rarely go into the centre of town. The closure of the 

road along with additional parking costs is very off putting. When I moved to Cheltenham about 14 years ago, it was easy to park on the outskirts of town for free and walk in- limiting use of cars and bringing paying customers 

into the town centre shops. Recent decisions seem to have been made in the name of reducing the town's environmental impact but the additional traffic in other areas is surely negating any benefits while also causing 

significant problems for local businesses.

76 Knapp Road I am against the driving restrictions on Boots corner and the lower high street. As a musician who has to load and unload equipment at 2 Pigs and other venues, it is extremely confusing to find a way to the back of the venue 

without being ticketed for entering the bus zone. It has detracted many people I know from coming back to shop in Cheltenham, or play at the venue as it has caused a complete nightmare to navigate Cheltenham.

77 Langdale Road Ref: Boots Corner. In have not spoken to one person ( all drivers ), who have been in favour of the closure of this route. Our reasoning behind this, is that we have to drive through residential areas to get to the other side of 

Cheltenham, which logic tells us, that this is causing polluted air for the residents to breath through open windows and whilst they are relaxing/working in their gardens. This scheme seems contradictory insomuch as, it is just 

"fobbing off" the problem from one area to another, instead of finding a solution. Also, I have spoken to people from outside Cheltenham. who would rather shop in the Bath Road, which is easily accessible, than run the 

gauntlet of the new traffic system of inner Cheltenham. atahis knock-on effect will gave a detrimental effect of the shops in town.

78 Leckhampton Road No thought was put in to where displaced traffic was going to go resulting from the closure - why no diversion? Why are petrol taxis allowed through but not electric cars? Representatives from the council like Mike Redman 

(@ratcatchermike) on Twitter seem to be pushing an agenda. Improve cycling and bus infrastructure first (and make buses cheaper) before finalising plans to close Boots Corner.

79 Leckhampton Views I object to the altered traffic pattern caused by this trial and the resultant confusion as drivers strive to find alternate routes

80 Lichfield Drive I would like to make a formal representation supporting the current TRO and requesting that it be made permanent, in the light of the positive data the trial has produced in relation to the reduction in traffic movements, the 

increased use of public transport , walking and cycling. The improvement in air quality in the town centre, and the positive economic data in relation the town centre's performance.

81 Linden Ave Please reopen Boots Corner. It's a badly thought out scheme which causes traffic flow problems in other parts of the town.
82 Lion close, Quedgeley I really think the boots corner closure needs to be rethought and returned to how is was. I work on the corner of Clarence Street and Clarence Parade. I've seen so so many near misses between cars, busses, trucks, pedestrians 

and cyclists. I truly believe its only a matter of time before someone is killed. Today I witnessed emergency vehicles unable to get through because there path was blocked by a truck turning from Clarence parade on to Clarence 

Street. It was a number of minutes before they could get through a issue that never happend before the closure. And as we all know when heading to an emergency every second counts. I have many many pictures and videos 

to show the issues being faced! This incident happened 22nd October 2019 at approx 15.30

83 Little Grebe Road, Bishops Cleeve This scheme is making traffic around other parts of the town a nightmare. Just look at the roads near Waitrose at rush hour.

84 London Road I wholeheartedly agree with the Councils recommendation to permanently close Boots Corner. It's a no brainer. Surely everyone would want to improve air quality and the general well-being of the town centre. Cheltonians 

want to be proud of their town and it's vital the Council proceed with their proposals to make this now happen. My family and I have lived here for more than 15 years and since then the town has lacked any form of real 

investment and has gone downhill. Its about time we get to see some real improvements as promised. You have my 100 per cent support. Well done for pursuing this. There are always going to be haters and complainers. 

Please ignore them and carry on the good work!

85 London Road Bus gate/Boots Corner should never have been allowed to trial without an ADEQUATE through road for Cheltenham already being in operation. The thoughtlessness and failure to plan behind this whole scheme has been 

staggering. Pedestrians still need to use the crossing lights at Boots Corner to cross the road to stop buses and taxis from hitting them. Delivery lorries can no longer easily deliver to the businesses in the area. Residents are 

stuck in traffic jams to drive anywhere in Cheltenham. Most people are completely avoiding the Town Centre and driving to retail parks or ordering online, or driving to other towns with cheaper parking. Pollution in residential 

areas has increased, and since the Council conveniently omitted to take pollution readings at key points prior to the TRO, they will try to say they haven't become worse. This isn't true and I hope any residential areas affected 

by traffic increases are seeking legal advice on how to sue for increased risk to public health during this trial. Added to the pollution aspects, are the buses idling on what used to be one of the prettiest Promenades in the 

country, and is now a glorified bus depot. Why didn't the Council, either County or Borough, reinstate a proper bus station beforehand? Why didn't they consider that parents, delivery people, pensioners, disabled, young 

children cannot easily use public transport or afford taxis? Why did the Councils give Stagecoach the privilege of being a main supplier of transport into the town, for Stagecoach then to increase all its fees? What do Councils 

think happens when a business realizes it has the monopoly on public transportation into a town centre? The recent alterations to the road system in Cheltenham haven't helped assuage the situation. Now there are 

juggernauts trying to complete a ninety degree turn on inadequate roads, still traffic gridlock and still frustrated residents. On top of all this idiocy, the actual businesses in the town centre are reporting less business/income, 

since the closure (with the exception of the Brewery - I'm not surprised everyone has taken to drink!). Parking charges have also increased at the centre car parks. Essentially, CBC and Glos CC have created the perfect storm of 

how to ruin a town centre with the added bonus of affecting the health of residents now living in traffic gridlocked side streets. So let's move onto the nightlife of Cheltenham. Parking charges up to 8 pm? Roads previously used 

for parking to access local restaurants now designated for taxi parking only (Montpellier etc). If the aim of the Council was to worsen people's health, ruin businesses, infuriate residents and ensure visitors stay away, they have 

succeeded. Badly done Councils, badly done.

86 Malvern Place I would like to question and request feedback on the impact this change has had to Malvern Road traffic. Personal data removed. During the past year the amount of traffic passing through Malvern Road appears to have 

dramatically increased and the speed of this traffic has also increased dangerously. My suspicion is that traffic that previously went through Boots Corner to get to the other side of town now turns off from the Gloucester Road 

and goes through Landsdown and Malvern Road to get to the other side of town. If this is not the case I would like the CC to consider reducing the speed on the Malvern Road to 20 mph from it's current 30 mph. This road has 

parking on both sides and is not very wide and also because of cars being able to park very close to the exit of Malvern Place onto Malvern Road it makes it is a blind spot ot come out of. One day there will be an accident.

87 Malvern Road Access to Boots corner enabling travel to Pitville from Montpellier. The road where Lumiere and Clarence social reside Rodney road is a a death trap where it crosses the high street too. I am driving three times the distance for 

no reason creating unecessary emissions
88 Manser Street I submitted feedback to the initial stages of the consultation highlighting areas of concerns I have for St Paul's. I was extremely disappointed to see that the cause of the concerns raised was not addressed at all . The closure of 

Boots corner has forced more traffic and pollution into an already busy rat run. It is the last thing this area needs and is dangerous. It already was bad enough. St pauls was not built for the amount of traffic that used it already. 

The response to consultation feedback suggests CBC have no intention of diverting the additional traffic back away from this area , instead choosing, if anything, to make the road more appealing to motorists!. Do work to 

"improve the flow" was one suggestion you made! How will that minimize risk, traffic numbers or pollution? It won't! it will do the opposite . One very serious problem for residents whose houses are on streets that lead off 

from St Pauls road is that visibility is poor when you try to pull out of those streets in a car or on a bike especially when (which happens all the time) people have parked on double yellows. You cant see a thing and just have to 

go for it and hope for the best. Though it slows traffic it is actually a good thing that traffic is single laned at some points because we then have some opportunity to get out even if we cant see. if this were not a feature we 

would never get out as the stream of traffic is constant. It is our only exit so we have no choice. There have been so many near misses. What is CBH going to do to stop traffic using the road as a rat run in the first place? With 

regards to other suggestions such as putting in a pedestrian crossing and decreasing the speed limit. ...this absolutely should happen! but this should have happened a long time ago and NOT just because of Boots Corner 

closure. This area has been hazardous for pedestrians and cyclists for a long time and repeated requests for a crossing etc have been ignored...even after I was told by a local cllr that funding had been set aside for one a few 

years ago it never happened. There at least needs to be a crossing outside FCH campus. There should be 20mph speed limit and traffic calming measures . The council is putting "visitors" to Cheltenham ahead of residents as it 

is reducing our quality of life. The impact on us is far greater than any perceived positive impact on the town centre . As a pedestrian I never had a problem with Boots Corner. The crossing favoured pedestrians and we barely 

had to wait. The constant passage of buses and taxis makes this situation the same now! Pedestrianize it properly or not at all The traffic queues on Swindon road are immense as is the traffic on the lower high street. On roads 

not built for this volume of traffic. Again, there are no plans to direct the traffic elsewhere . You said we had to wait and see what the impact was on nearby roads. We have and yet CBC have no real solutions. Hanover Street is 

really horribly pot holed. With all the money you have wasted on Boots Corner you could have addressed the state of our existing roads. Instead you make them worse. please please drop this very ill-though out plan. Please. I 

have people who won't visit me in Cheltenham now because the traffic is so bad. I dont know a single person in favour of the scheme

89 Mendip Road My business is in Chameleons hair salon. I have witnessed buses and lorries getting stuck on the corner because of the tight angle of the turning. Allowing traffic both ways round Clarence Street corner is an accident waiting to 

happen.The lorries/ buses get stuck on the corner as there is no wiggle room, forward or back. Traffic is at both lights, waiting, lights change traffic moves leaving bus or lorry with less room and gridlock on all roads. Buses 

block the way on Clarence street meaning other buses and coaches cannot get round. Gridlock again. Loading bays are also blocking the road so when in use., traffic has to go to the other side of the road. Ljghts then change, 

traffic comes around the corner into waiting traffic on the wrong side of the road. My clients, all cross that road to get to me and all complain about not knowing where the traffic is coming from. Pedestrians are confused so 

avoid that part of town. My business NEEDS FOOTFALL. The kerb on the corner has been repaired a month ago but has broken again as lorries have to cut over it to make the turn. Surely you can see how dangerous to 

pedestrians, lorries on pavements is!! These incidents happen a few times a day. We have very large articulated lorries passing through roads that can't cope. When making the sharp corner they always get stuck and get 

incredibly close to the shop windows. All this is going on outside my window, where my clients are having a massage or facial. Clients are already stressed as they have had trouble getting to me. They can no longer be dropped 

off and parking is difficult to find and expensive l. This puts people off and they do not come as often or have found some where easier to park.

90 Montpellier Terrace I would like to add some observations and comments to the debate over the semi-closure of '˜Boots Corner' to most traffic. I have not noticed any advantages to pedestrians at the actual site, where there is still a pelican 

crossing with the added problem of pedestrians not knowing whether to press the button or just cross. I think it has added several problems to the town. 1. The drivers and pedestrians walking in the rest of the High Street now 

are totally confused as to who has priority eg. at the top of Rodney Road, the bottom of Winchcombe Street and the bottom of Pitville Street ie. all the junctions with the High Street. There is now much more traffic using this 

area than before the closure of '˜Boots Corner'. 2. There desperately needs to be a 20 mph speed limit on Rodney Road and along the road through the High Street between Barclays Bank at the top of Rodney Road and 

Primark across the road from Boots. 3. There is considerably more traffic travelling from Royal Well Road (the Bus Station) turning right along Crescent Terrace and then turning right along The Promenade, where now buses, 

taxis and cars jostle for space. It is now much more difficult for pedestrians to cross Crescent Terrace. 4. The increased flow of traffic elsewhere in the town is being monitored eg. St Luke's Road. 5. I live on Montpellier Terrace 

and have seen and heard a considerable increase in traffic since the Corner was closed. There has always been a mini '˜rush hour' in the morning and again in the afternoon/evening. 6. In addition, we now have to watch and 

listen to another build up of traffic for about an hour at lunchtime. Presumably there is also a build up of fumes damaging the health of residents! 7. I shudder to think of the likely increase in ambulance time nowadays for the 

approach to Cheltenham General. The NHS will receive a great deal of criticism, whereas in fact, the ridiculous 'closure'• of Boots Corner is a big contributory factor. 8. The AstroTurf (possibly temporary, hopefully 

temporary.....?) is a disgrace. 9. Many of the houses on Montpellier Terrace are listed buildings; they are suffering under the increased movement of the road, now that there are so many more cars. They will also be suffering 

from the increased pollution from the idling engines. I hope that these comments are helpful towards the dismantling of the current traffic routes made necessary by the disastrous closure of '˜Boots Corner'.

91 Moorened Road Objecting to the closure. Why are polluting taxis and buses allowed to drive through, but not electric privately owned cars? Stagecoach must be making increased profits yet aren't passing this onto customers. Public transport 

should be subsidised.



92 Murvagh Close OBJECTION: The prohibition of driving has led to an exponential increase in traffic on Sandford road, which backs on to my property. There are queues of traffic at the A40 junction with Old Bath Road travelling north. This did 

not occur with such regularity or in such volume before the prohibition of driving north through boots corner. This leads to queuing traffic at the rear of my property at peak times and thus a reduction of our air quality and 

noise pollution. I can only assume that is bad for my family's health.
93 Murvagh Close Since the closure of Clarence Street, the main arterial road from one side of Cheltenham to the other, the 10000+ vehicles that used to travel along that road have been diverted to roads not suitable for heavy traffic. The 

traffic queues in the nearest alternative streets are now subject to long delays with traffic at a standstill. For the majority of alternative routes, there is a higher level of residential properties than Clarence Street, these 

properties now experience much higher levels of pollution which has been proven to cause irreversible damage to lungs in children, higher numbers of adolescents into adulthood experiencing depression, and now there is 

evidence linking exhaust pollution directly to lung cancer. The health of the residents, who have had no contact from the council prior to the closure (like other councils all over the country have done prior to deciding to close 

roads), is far more important than stopping some of the traffic that passes through Clarence Street (buses and taxis still have access). The council themselves did a traffic plan some time ago which stated if they closed Clarence 

Street, roads such as Sandford Road would have an increase in traffic, yet they have not monitored this road either prior to or post the closure of Clarence Street. My family have personally been affected by this closure, the 

increase in traffic using the routes to our home, now means that a journey that used to take 8-10 minutes now takes 15-20. The bottleneck being where all the traffic meets between both Sandford Road/College Road and Old 

Bath Road. personal data removed we no longer have time in the evenings to utilise our garden as the closure of Clarence Street now means the heavier traffic is at a standstill outside our door for at least another hour of an 

evening, it used to be the only time the road was quieter, now traffic passes constantly all through the night. Then we come to the reasons Cheltenham Borough Council have given, firstly, pollution. Clarence Street wasn't 

monitored prior to the closure, the closure has forced more traffic onto roads such as Gloucester Road which already have levels above EU guidelines. Secondly, councillor Andrew McKinley is on record as confirming Clarence 

Street was closed as part of the deal with the owners of The Brewery complex in the High Street investing, the fact that he has admitted this means the closure is already a done deal, which means the council are continuing 

with a fraudulent public survey. There is quite possibly legal ramifications for such a deception. Thirdly, the way in which this online consultation has been conducted is absolutely disgusting, changes to Clarence Street making it 

two way, then declaring any formal comments made prior to would not be taken into account is downright dishonourable. In short, there is no logical reason to close Clarence Street, the negative effects far outweigh any 

positives - I can think of none.

94 Naunton Lane I strongly support the closure of Boots Corner to general traffic. I feel that the scheme has made it easier and less unpleasant to cycle into town and walk through the area and has improved the general atmosphere of this part 

of town. I do not believe that the scheme has gone far enough. There is still too much traffic through Cheltenham town centre, with too much priority being given to cars over cyclists and pedestrians. In particular, I find that 

the Bath Road between Sandford Road and High Street is challenging to cross and the one-way section encourages speeding and makes accessing the High Street by bicycle harder.

95 Newcourt Park The closure of Boots Corner to private cars has been a huge benefit to pedestrians and cyclists using the town centre. The High Street is now much more pleasant in that area, with easy crossing of the road, and is now much 

safer for pedestrians. Now an acceptable seating area and bike parking area. Passing through the Boots Corner area and the rest of the Inner Ring Road by bike is now pleasant, easy and safe. Unfortunately there is now a 

problem where Rodney Road joins the High Street. Cars and pedestrians both seem to claim "right of way" which is dangerous. At the very least there should be a pedestrian crossing at the entrance to the High Street.

96 Newcourt Park The closure of Boots Corner to private cars has been a huge benefit to pedestrians and cyclists using the town centre. The High Street is now much more pleasant in that area, with easy crossing of the road, and is now much 

safer for pedestrians. Now an acceptable seating area and bike parking area. Passing through the Boots Corner area and the rest of the Inner Ring Road by bike is now pleasant, easy and safe. Unfortunately there is now a 

problem where Rodney Road joins the High Street. Cars and pedestrians both seem to claim "right of way" which is dangerous. At the very least there should be a pedestrian crossing at the entrance to the High Street.

97 No address Boots Corner Experimental TRO I am writing to object to the continuation of the Boots Corner Experimental TRO as revised - as County Councillor for an area that included the south east corner of Boots Corner. Also, as a 

County Councillor that represents an area of the town adversely impacted by the displaced traffic. I represent part of The Promenade, Rodney Road, St Luke's and College Road areas, Old Bath Road and Sandford Road. The 

traffic in all these areas seems to have increased from my own observations. Ideally traffic monitoring done before and after the trial would have included all areas that would be affected but that has not happened. I would like 

the committee to understand that even though parts of the plans affect my ward directly and other parts of the area I represent indirectly through increased displaced traffic, my views have never been formally sought as a 

stakeholder and community representative. Rather I have over the years repeatedly sought to convey the concerns of the people or of businesses in the area I represent in the face of apathy by officers and cabinet members 

who are leading the plans. This included numerous emails never responded to, issues raised by me on behalf of the community not acknowledged let alone addressed, one complaint from me about a former GCC officer who 

never replied to me about any of the emails I sent about the CTP. A complaint which was upheld. This is not a party-political comment but rather reflects the failure of the entire process to properly and genuinely engage with 

the people directly affected by the changes and the councillors that represent them. I am sure if you were in my position, trying to make the best out of a difficult situation and bring the concerns of people you represent to the 

attention of decision makers, you also would feel aggrieved at not being listened to. The lack of engagement with people affected by the trial seems counter intuitive in creating wider community support and has led to many 

people believing the trial is simply a fait accompli and nothing they do or say will stop it or get issues addressed. I can only think it is because the people who believe in the scheme simply do not have answers to any of the 

problems raised that they just cannot engage with those who have concerns. Further I request that all my previous submissions to the Experimental TRO are carried forward and considered as part of the decision being made 

to make the trial permanent. Concerns around the consultation The consultation on the ETRO and '˜amended' ETRO have been difficult and impervious. Many people reported to me that they had sent in an objection but had 

not received an email acknowledging it. It was never made clear to members of the public that their comments or objections would ONLY be considered if they had ticked the '˜formal objection' box. At some points people 

could make comments without ticking either of the boxes. There is confusion about whether the comments sent in response to the ETRO would be considered when a final decision is made. I was first told via email that they 

would not by the officer leading the project for the county council. I then asked a question at County Council which the reply said there had been a misunderstanding and they would be considered. A member of the public 

asked numerous FOI requests which they passed to me. GCC refused to provide the member of the public with the comments sent in in redacted form. The grounds being they were still being used to form a final decision on 

the scheme. Most recently I received an email from a democracy officer telling me the county had no record of any objection from me to the ETRO and therefore unless I sent something in there wouldn't be any record of my 

concerns. Following me questioning this I was told that as I had explicitly said I wanted my previous comments to go before the committee they would be published. I am extremely concerned that the feedback from the 

members of the public that you will see before coming to a decision on the trial will not include all representations. It is important to the decision-making process and reputation of both GCC and CBC that everyone who has 

taken the trouble to tell you their views has them considered by you. At this current stage without clear indication one way or another how this information will be used people cannot know if the system to submit their 

comments worked '“ people are worried about this and want to know that their views matter. The confusion around the consultation process makes a legal challenge possible. Promenade The east side of the Promenade, 

running from Boots Corner to Imperial Lane is in Charlton Park and College county division. It is also in College borough ward. I am councillor for both. As a direct result of the trial more traffic is using the Promenade on the 

section between Crescent Terrace and Imperial Square. Along with the buses and taxis that park there, the additional congestion has made the Promenade a much more unpleasant place to shop. Also, as a pedestrian since the 

trial it has got more difficult and time consuming to cross the road anywhere on Crescent Terrace (between junction with Royal Well Road and Promenade) because of the volume of traffic, particularly at peak times. Again, the 

congestion in the Promenade is often relentless and crossing from the Long Gardens to the shops on the other side of the road is very time consuming and involves dodging parking taxis, buses as well as many more vehicles 

that now use this route. The '˜pedestrian' part of The Promenade is in poor condition with cracked slabs. This has got much worse since the trial due to the increase in vehicle traffic. It was used for queues of buses during Race 

Week. It was also used for school buses visiting the Pantomime in 2018 to wait because there is no room where they usually park on the Promenade road just south of Boots due to the green bike racks. The Promenade York 

stone was very expensive when it was laid and now when it is cracked it is filled with unsightly tarmac. How is having more buses using a pedestrian area leading to further damage to the stone paving in this area beneficial to 
98 No address I support the reduction in traffic around the high street, and improved facilities for cycling in to town. This has made the centre cleaner and safer for families.
99 No address The Boots closure has been a disaster for the town primarily because there was absolutely no consideration to the knock on affects on the roads now used that are not able to cope with increased traffic leading to hold ups and 

distress to people living on these roads, the reduction in footfall so shops are suffering lower sales, the massive amount of fines imposed on people most of whom probably won't return to our town and the ridiculous situation 

of closing road but still allowing buses and taxis to use it. Now the council have made matters even worse by changing the direction of some parts of roads. How long before someone is seriously injured or worse because of 

these road changes and lorries using roads not meant for vehicles of this size. The councillors will not stop till they have killed off our town

100 No address I object to Boots Corner as I don't see how you are investing in a Cheltenham when you've made traffic/pollution a lot worse than it was before and made local residents very unhappy. Crescent Place and Clarence Street 

should be two ways from Bottle of Sauce as well as people now can't turn right down Saint George's Place from that direction. I don't understand if your main focus is on roads, why they are so bad? When will you focus on 

potholes?

101 No address The closure of "Boot's Corner" to through traffic is having a noticeable effect in causing congestion, especially at peak times, to the routes used as diversions. Some of these are residential backstreets. Slow traffic means 

poorer air quality. Anecdotally, the scheme appears to be stifling the town centre, not opening it up. Whilst I support giving priority to pedestrians in the town centre (mainly already achieved), increasing bus use, decreasing car 

reliance, I do not believe that closing a through artery furthers it. There must be better, more imaginative means of furthering the aim than blocking free flow north to south and the universal ease of access benefits this brings.

102 No address This closure is killing the high street retailers as people ignore the town centre and head towards retail Parks to shop. The closure of Boots Corner is forcing traffic through residential areas which otherwise would remain 

tranquil roads.
103 No address The Boots closure has been a disaster for the town primarily because there was absolutely no consideration to the knock on affects on the roads now used that are not able to cope with increased traffic leading to hold ups and 

distress to people living on these roads, the reduction in footfall so shops are suffering lower sales, the massive amount of fines imposed on people most of whom probably won't return to our town and the ridiculous situation 

of closing road but still allowing buses and taxis to use it. Now the council have made matters even worse by changing the direction of some parts of roads. How long before someone is seriously injured or worse because of 

these road changes and lorries using roads not meant for vehicles of this size. The councillors will not stop till they have killed off our town

104 No address I object to Boots Corner as I don't see how you are investing in a Cheltenham when you've made traffic/pollution a lot worse than it was before and made local residents very unhappy. Crescent Place and Clarence Street 

should be two ways from Bottle of Sauce as well as people now can't turn right down Saint George's Place from that direction. I don't understand if your main focus is on roads, why they are so bad? When will you focus on 

potholes?
105 No address Closure of Boots Corner - as a regular user of the High Street I fully support the closure for the following reasons: 1. ease of passage along the high street, 2. less pollution, 3. safety when crossing the road 4. clearer instructions 

to car users. 4. new traffic measures make it easier to move around tow,
106 Notgrove Close Since the closure of Boot's corner it is a much more pleasurable experience shopping in Cheltenham. It has encouraged me to shop more in town rather than outside and to use the excellent 94 bus service. The closure must be 

made permanent.
107 Oakley Road All of these elements have been bad for business. People are put off coming to Cheltenham Town Centre.
108 Park Street, Cirencester The closure of the road at Boots Corner to permit taxis and buses only makes no sense. Cheltenham had up to the point of closure, a good inner ring road which was rendered incomplete and fairly useless by this short road 

closure. The routes around the closure are longer in distance and therefore bad for pollution and the environment. The closure increases journey time within the town centre. The closure was also very badly implemented with 

very poor road markings and roadside signage. Like many others I received a ticket for driving down the closed road when it was not clearly marked as closed.

109 Pates Avenue This is no trial but a corrupt secret arrangement between LD Councilors and developers. The trial status is a trick intended to deceive citizens,
110 Pittville Circus These comment is being made on the failure of Phase 4 amendments to address the issues in the scheme and the overall economic impact which has become evident in my business in the last year. It was stated by the TRO 

Committee and the GCC Cabinet in the last decision phase that the Trial closure was not being pursued in terms of traffic management, as it had insufficient credibility, but in terms of economic necessity, a case pleaded by 

CBC, and espoused by the Cheltenham Development task force (CDTF). The mid-trial phase 4 CTP amendments have failed to address the main issues created by the closure. These amendments were an opportunity, sadly now 

lost, to determine the traffic flows and issues of a fully implemented scheme, this has been an expensive opportunity in terms of cost, reputation of the town and loss of trade that has ensued the closure. As the TROC, it is now 

your role to consider your recommendation in terms of Traffic management. After 18 months the impact that this trial is having on the economy and commerce within the town is negative. It seems hard to imagine that 

weighed with the reduction in road capacity, increase in pollution, congestion and danger on the roads in residential areas that this scheme will progress. Phase 4 Amendments have not allowed residents or businesses to 

understand the impact of a closure on their premises or homes, '¢ Rodney road has been unmitigated, but has to be, '¢ not trialed an identified routes for signage, '¢ not re-directed Satnav's '¢ Not trialled the narrowing of the 

road as recommended by TROC '¢ Not trialled timed closure of the road as recommended by TROC '¢ Not reported traffic on the road of most intense use, St George's St '¢ not trialled the promise of changes to St Margaretts 

Rd, so no one is aware of the impact of these changes in 2020. After 18 months of trial and frustration and reputational damage to the town The public have no more idea of what or where the traffic will go. The Trial has been 

undermined by its refusal to attempt a final solution and repeatedly exclude essential changes until after a decision has been made. It would appear that the Traffic Authority is scared of the residents and Businesses 

understanding the full impact. Cheltenham has been subjected to 18 crucial months of decline when it could least afford it. What we can tell from the trial that the most dangerous junctions in the town over the last 20 years 

each now receive considerably more traffic, The five Junctions which have the greatest history of accidents are, The Prestbury Rd Roundabout, Fairview rd and Winchcombe Strt, Fairview Rd and Portland Strt, Fairview Rd and 

North Place, St Georges street and St Margaretts rd. The reporting of Accidents during this trial is most concerning, with none of the what are now regular monthly accidents on All Saints Rd, some of them serious, others 

multiple, appearing on the crash maps for your consideration. How can this be for an 18 month trial that less than 6 months of data is considered. It has to be remembered that prior to the trial there is 20 years of data for 

Boots Corner without a single accident. It is also concerning to see that the pedestrian death which occurred just two weeks after the start of phase 2 of this transport Plan, on the route that it was enabling has not been 

investigated in terms of this schemes impact. Many of these serious additional accidents are life changing, but as with many of the other '˜dis-benefits' of this scheme they remain under-reported to you on the committee, 

whilst the CDTF exaggerate and claim any positive change to the town is dependant on the road closure and any negative one is dispelled. When reviewing this documentation it must be remembered that The CDTF was 

brought into operation in 2008 to force through changes that CBC wanted. They were supposedly an arms length organization, but that faÃ§ade has evaporated when their funding only appeared from CBC and the other 

commercial organization which is keen to secure this road closure. The commercial interest of CBC is for their capital and ongoing realization from redevelopment of the Municipal Offices and its site, CBC is seeking this above 

any consideration of its residents or existing businesses. It is your responsibility to take a reasonable view on this, unfetterd by the intervention of the CDTF or CBC. Without consideration of any claimed deals that CBC may 

have made with the NFU mutual or Martin Commercial properties, the managers of the Brewery complex, as it is clear from this trial CBC had no mandate to make such a deal. Any potential malfeasance by CBC must not be 

allowed hobble your recommendation again. Please bare in mind that at the two Statutory TRO consultations 72% of responses opposed this scheme followed by 94%, At CB council meetings there is unanimous cross party 

opposition to this scheme but it is just voted through by the majority party. The public opposition to this scheme has only been hardened by CBC's refusal to debate the scheme despite petitions or put it to a public vote. The 

'˜Cheltenham Transport Plan, Economic and Environmental case' has been forwarded by CBC, sadly but unsurprisingly no-one has put their name to this document of extreme paucity of substance and vanity and would be 

shredded if it were to come under legal scrutiny. If as the Transport Regulation Order Committee, you do feel it necessary to consider economic issues, please be aware that whilst aspirations of Civic pride may be touted the 

disbenefits are not given sufficient consideration. In reality it is not just the High Street that is suffering but a much wider squeezing of businesses as their customers and employees struggle to gain access. Look carefully into the 

claimed benefits as most of these are already realized and not relevant to the closure. The re-opening of the road would not undermine any significant benefit. This closure is squeezing and contracting the sphere of the towns 

influence. Your role on the TROC is extremely difficult due to the pressure CBC and the CDTF are putting on this scheme. You need to make a considered judgement on the facts placed before you, not spin or claimed benefits, 



111 Pittville Circus I originally made the following representation earlier in the year, which I now wish to add to. I feel compelled to write after yet another morning walking my children to school through polluted air. I have lived on Pittville Circus 

since 2007. Prior to the implementation of the recent traffic changes, the only occasion on which traffic backed up around the Circus was during Race Week. It now does so without fail every morning and most evenings. Every 

morning many children, including my own, walk to a primary school in this area: Trinity, Dunalley and Berkhampstead uniforms can all be seen. Older children wait on the Circus for their buses to secondary schools. Babies and 

toddlers are pushed in their buggies to Treetops Nursery, the Circus Nursery and Berkhampstead Nursery. Traffic in Pittville Circus has not been monitored as part of the programme. A percentage increase is however largely 

irrelevant, as whatever the percentage increase may show, the important fact is that it has changed what was free-flowing traffic to stop-start traffic. As I am sure you are aware, this type of traffic creates the greatest 

pollution. You can smell it in the air most mornings. My children have said that it makes them feel sick and have asked if they can have a face mask to wear. We have tried going earlier and earlier to school but the traffic is now 

backed up around the Circus before 8 o'clock. Most mornings the nose to tail traffic extends all the way round Pittville Circus, into Pittville Circus Road and along to the mini roundabout joining All Saints Road. As the traffic is 

building to its peak, cars come tearing round the mini roundabout before grinding to a halt at the Circus. This has made the crossing of Pittville Circus Road at the bollards near the mini roundabout extremely dangerous and I 

am amazed that no child has had an accident there yet. While I have no objection to the council's goal of lowering pollution in the centre of town, the answer simply cannot be to move it to residential streets where there are 

so many children at peak hours. This is simply wrong and I am deeply concerned. ----------- end of initial representation------- additional comments below: I have waited until now to add further comments as I wished to see the 

impact once things had settled as much as possible. Far from getting better, the situation in Pittville Circus is now worse than ever: traffic now regularly backs up around the Circus during the day, as well as in the morning and 

evening rush hours. To have traffic backed up like this during the day (when there is no racing traffic) shows that the situation is getting worse not better. I strongly object to removing traffic from a commercial area only to 

send it through residential areas, particularly one that is so busy with young children, morning and evening.

112 Queens Parade Closing boots corner has resulted in longer journey times and a lot of congestion in small minor roads such as Rodney road, st Luke's, Ambrose st, st james' and st George's Place. This surely must be exceed some European 

regulations on emission controls. Also people are put off going through town as it now takes so long and it's not straightforward, I Personally have changed chiropractors as i can't bear to waste my time negotiating how to get 

the other side of town now boots corner has closed. It puts people off coming to Cheltenham as outsiders have no clue how to go through the town and even if they can work it out they then have to pay extortionate parking 

changes. No wonder shops are closing down. Please make this beautiful town beautiful and vibrant again, it breaks my heart to see it in decline.

113 Queens Road This project has clearly failed. I live in Landsdown and need to travel north frequently. My routs are through town using Rodney road and Winchcombe Street, Montpelier terrace. St Luke's and college road then Hewlet Rod or 

Gloucester Road and Kingsditch to Bishops Cleeve. Every route is heavily conjested at all times. Due traffic being forced to use these route to void Boots corner. I use the bus after for the town centre but the Promenade is a bus 

station, the fumes are very bad. Move the buses to Royal Well Bus station and close & pedestrianise the Promenade so it can become like the french and Italians do so well. Our town will be ruined for ever if this current 

madness becomes permanent.

114 Radnor Road The closure of boots corner is causing unnecessary traffic issues for major parts of cheltenham. Emmisins are up, traffic up, pollution up.....visitors to the town down
115 Redgrove Park I object strongly to the closing of Clarence Street by Boots as I feel it is unnecessary and has resulted in people like me having to make significant detours around town, clogging up residential areas and causing pollution as 

traffic is stop start. This cannot be good for the environment. The objective of joining the High Street to the Lower High Street has not been achieved as it is still used by buses and taxis. I have stopped coming into town for 

shopping as I find Gloucester is much easier to circumvent. I have received comments from out of town friends that they have also avoided Cheltenham as they feel that the road system is a mess. In addition, the once grand 

Promenade has been turned into a bus depot and it is not surprising that many retailers have pulled out. Why can't all buses be diverted to a new depot in Royal Well?

116 Redmarley Road I've lived in Cheltenham since 2010, and driven here regularly for nearly 20 years. I still get a cold panic every time I find myself on the Clarence Parade one way system, with no clue how to efficiently get to A46 / Albion Street 

to get home in Battledown without going an extremely long way around (eg, doubling back via Montpellier and Sandford Road). The council has taken a circular one way system that by design *funnels drivers* to Clarence 

Parade and North Street, then ripped out the key section needed to reach the A46, without sat nav updates, leading to chaos trying to navigate (for local and unfamiliar drivers alike). That the council is profiting from the 

change, while dissuading shoppers and providing very little tangible benefit (there's still frequent taxi / bus etc traffic on North Street), is appalling. I have honestly never spoken to a resident that is in favour of the restrictions. 

Like many others I desperately hope they are reversed.

117 Redthorne Way With the new layout, you have now allowed the potential for traffic to move around in lots of small circles in an area 50 metres away from your original problem of boots corner. The traffic will continue to end up past st 

James' square or st George's road. Why don't the county council bite the bullet, create an m25 like road around Cheltenham (and Gloucester) and ban the car from the centre of both towns? That's where this is also leading to, 

not just in Cheltenham but every town in the uk. Then rather than following everyone else, they would only be behind the big cities like London, Manchester, Birmingham and bath in their approach. Will be interesting the 

outcry for schools and how the council keep,these running oh and don't forget energy efficient public transport, but could bring the trams back then too.

118 Robinia close Please open Boots corner .. I'm not deluded . Traffic has certainly found its way through other roads. Rodney road is now a thoroughfare and it is only a matter of time before a pedestrian is hit near next / john Lewis. The 

amount of traffic on college road has increased ten fold hence pollution is up. Local businesses are suffering as many people like myself prefer to have online deliveries rather than go into Cheltenham town now.

119 Rosehip way, Bishops cleeve I am objecting to the traffic restrictions around the boots corner area of the town. It has forced traffic to use other areas of the town increasing congestion in areas already at capacity. Please reopenboots corner to all traffic as 

soon as possible and end this poorly thought out plan.
120 Rothermere Close Since 'Boots Corner'• has been closed to traffic I haven't bothered driving into town as it is impossible to find a sensible route through town. There are signs up route through. There are signs up advising that the route is closed 

but no alternative route is offered. I haven't heard anyone say anything positive about the closure. It is just a nuisance for locals and a negative thing for local businesses.
121 Rowanfield I am objecting to this ludicrous idea that has been implemented in and around the town center. The council are clearly not listening to the people of this town with the Boots corner closure. Not only are local businesses 

suffering a loss of revenue the surrounding streets have seen a massive increase in traffic attempting to avoid the closure. With this, what would have been a 10-15 min journey has now turned into a half hour journey, this has 

also dramatically increased pollution in and around Cheltehman. What you have done to the center is a joke, astro turf lowers the standard of Cheltenham and has made us a laughing stock of the Costwolds.

122 Rydal Walk The closure of boots corner is causing traffic disruption elsewhere, increasing pollution, impacting on small business and should immediately revert back to how it was before the trial.
123 Sandy Lane General traffic has been banned through Boots Corner, but as long as taxis and private hire ve current pehicles can drive through, the 'pedestrian' haven has not been fully achieved. What is more, people in the know can take 

the rat run up Rodney Road and then drive along the pedestrianised Strand! This is a nonsensical anomaly. The solution is to fully pedestrianise the Strand, accept free flow of traffic exclusively through Boots Corner and 

reinstate many of the major roads e.g. Royal Well, Clarence Parade.
124 Sedgewick Gardens I am opposed to the whole scheme which should be scrapped immediately and pre-trial traffic re-instated at Boot's Corner. Also the 2 way sections in the former 1 way system in Albion St outside John Lewis and in front of 

Cheltenham's Town Hall should be reverted to 1 way. Closing Boot's Corner has led to dangerous and unacceptable traffic flow from Rodney Rd along the High St without the benefit of traffic-light controlled crossing at Boot's 

Corner. I have previously made this comment but I understand Chelt BC has chosen to dismiss earlier comments and seem in general to be ignoring the wishes of their residents (I am one). It seems that one or two councillors 

are riding rough-shod over residents and business owners concerns.

125 Sheldons Court, Winchcombe St Closing this section of road to general traffic has moved the problem to the Swindon Road junction. I drive to Stroud from Winchcombe St. and this is now almost impossible to navigate even at relatively quiet times as the road 

is jammed from the TGIF junction to Winchcombe Street in both directions. It can take as long as 45 minutes to reach the M5. In addition the one-way traffic scheme in front of the town hall has now been reversed so traffic 

uses this as a rat run through to Winchcombe Street which makes a mockery of the High St. pedestianisation. I am staggered there has not been a serious accident at the Rodney Rd. outlet into the High St. A junction I transit 

frequently as a pedestrian. I know Clarence St will never re-open to general traffic and admit it was a disaster that needed attention but the current solution is only a benefit to Clarence St. taxi drivers. The building of residential 

property in town which has mushroomed will now make the situation impossible. It seems to be a problem with no solution as any further solutions/restrictions will not allow drivers to access their properties.

126 Shurdington Road The closure has pushed traffic to surrounding areas so I am objecting to the scheme. There are no clear plans for investment in cycling infrastructure. The council has just expected a 'modal shift' without putting anything in 

place such as new cycle lanes.
127 Shurdington Road Objection to closure of North Street / Clarence Street past Boots and Pittville Street. The trial has caused chaos, excessive fumes, dangerous for pedestrians and extreme difficulty to drive and park in Cheltenham. The backlog 

of traffic in side streets is causing delays. Cheltenham town centre has become unattractive as a place to visit.

128 Shurdington road The closure of boots corner is the stupidest thing the council has done since they bought the noddy trains. It now takes me 15-20 minutes to travel 500 metres, traffic congestion is everywhere, side roads are completely 

clogged up with traffic which speed out pollution, wastes fuel. The council have spent a fortune on a project nobody wanted in the first place. It has made a laughingstock out of our town. People who come to visit say they will 

never come back. Shops are closing because of reduced footfall. You are slowly killing our town. The crazy thing about it is that you have not created a pedestrian area because buses, taxis and emergency vehicles can still drive 

through it.

129 Sissinghurst Grove The closure of Boots corner, without proper planning of suitable alternative routes for affected traffic has been a total chaotic muddle. The council and its representatives have adopted a 'head in the sand' approach to the 

concerns and comments of business people, local residents and the population of Cheltenham as a whole. In addition to the chaos caused by the closure, the financial aspect , as a council tax payer, is one of excessive spend. 

Even after taking a huge income from 'fines' from motorists caught by the cameras, the council still ended up in the red, after scheme set up, and unnecessary spend on 'street furniture '.

130 St Georges Road I UNDERSTAND HOW MAKING ONE-WAY SYSTEMS THROUGH TOWN CENTRE CAN EASE THE FLOW OF TRAFFIC - BUT DENYING PUBLIC ACCESS TO DRIVE THROUGH THE CENTRE ONLY PUSHES THE FLOW TO THE SIDES OF 

TOWN, CREATING UNECESSARY BOTTLENECKS AND FRUSTRATION. ITS A GREAT IDEA IN THEORY - BUT IT JUST DOESNT WORK IN PRACTICE!! I KNOW OF NO-ONE WHO SUPPORTS THE CLOSURE OF BOOTS CORNER - AND THE 

PEOPLE WHO DREAMT THIS UP ARE NOT REPRESENTING THE NEEDS OF THE COMMUNITY!
131 St James Square I would like to offer my support to the local authority for this scheme. I fully support and understand the rationale for keep cars away from the town centre. As a lifelong Cheltenham resident I know how many cars use the 

route as a through route to the North of the town - this is not what the town centre is for. The town centre is for people to enjoy leisure activities - it is not for cars. The scheme encourages people to walk more which is good 

for public health and the town centre is a much more pleasant pace to work and shop. I have seen no sign of the footfall reducing as a result of the scheme.. I urge the authority not to falter on its plan - the scheme will be 

successful and is ultimately for the generation of people that will come after us.

132 St Lukes Place I am objecting to the consequences of the prohibition of driving in the above mentioned streets as a result of the closure of Boots Corner. My particular concerns are for the roads around St. Luke's which include, Bath Road St . 

Luke's Road and St. Lukes Place, College Road, Sandford Road, but there are many others in close proximity to these and other areas of town. 1. There is now increased NO2 pollution in the residential side roads which are 

experiencing increased traffic flow and being further aggravated by the fact that this traffic is frequently very slow moving and often a t a standstill during rush hour. This has health implications notably for respiratory and 

cardio-vascular conditions. Residents are permanent unlike the people passing through the town centre who are transient/temporary. 2. These side roads also see bad driving/ elements of road rage, as drives use cut throughs 

at dangerous speeds for the road, most notably St. Luke's Place which is one vehicle width and has resident's front doors opening directly onto the street; there are residents with young children and pets. Since the closure of 

Boots Corner this has increase many fold. 3. Cyclists are at risk from road raged drivers and drivers confused by the confusing road system thus making last moment decisions on which way they are going. In allowing the 

consequences of the closure of Boots corner the Cheltenham Borough Council does not have the health and well being of it's residents as a priority, it is a body elected to do that.

133 ST LUKES ROAD I am a resident of St Luke's Rd and have found the build up of traffic in and around the St Luke's area intolerable since the introduction of all variants of the new scheme. I am not able to isolate which specific aspects are 

contributing to the traffic build up and the consequential fumes and access difficulties and thus am objecting to all aspects. My objections can be summarised as follows: 1. Very heavy increase in traffic through this residential 

area, particularly during rush hour. 2. Increased traffic pollution, evident from dirt levels within my house and garden and ongoing headaches and congestion symptoms in my nose and sinuses. I worry about my neighbours 

who are elderly or have small children. 3. Significant increases in journey times around the town and difficulty in utilising the residents' parking permit which I pay for because the traffic volumes become so high during rush 

hour that there is no break in the traffic to allow parking. 4. Concerns for local businesses and restaurants: a number of local businesses have said that the traffic flow changes have adversely affected their businesses. The 

closure of local businesses undermines the town amenity for us all.

134 St Lukes Road I am opposed to the closure of Boots Corner. Despite the Phase 4 amendments i.e. the new 24 hour Bus Gate restriction on Clarence Street between its junctions with Post Office Lane and Imperial Circus the issues created by 

the closure of Boots Corner persists The changes have resulted in a reduction in cycling as the traffic has increased and been pushed into residential areas increasing cyclists fear as the car volume has taken over the streets and 

the driving has become visibly more aggressive in narrow streets. The original justification for the closure was that it would encourage a modal shift away from cars. It has had the opposite effect. The increase in traffic in 

residential areas has increased pollution and transferred it from a transient to a static population. My home is now subject to standing traffic for several hours every weekday, before the closure this only happened when there 

was a road traffic incident, perhaps a couple of times a year. This makes Cheltenham a far less attractive place to live and dramatically reduces interaction between neighbours. Since Boots Corner closed there has been an 

increase in pollution levels in the town, this after 4 years of reduction. The closure of Boots Corner was also "justified" on the ground that it would be economically beneficial to Cheltenham. Towards the end of the trial it is the 

businesses around the town that have the greatest objections as their trade has fallen due to the reduced number of visitors, this is particularly true for retailers, restaurants and hotels, experiencing drops that have not been 

seen in other similar towns. Even this economic argument has proven invalid.

135 St Lukes Road I am objecting for two key consequences to the prohibition of driving in Pittville Street / High Street / Promenade / Imperial Circus /Clarence Street / North Street as a result of the closure of Boots Corner Reason 1: The 

unacceptable increase of NO2 in residential areas Pollution in the form exposure to concentrations of NO2 impacts negatively on health - especially on the respiratory system (exacerbating asthma and chronic obstructive 

pulmonary disease) and the cardiovascular system (triggering arrhythmias, cardiac failure, and stroke) shortening their lives (DEFRA; Chief Medical Officer). An international group of public health researchers now says it's time 

to start separating people from sources of air pollution as a means of protecting public health. Outdoor air pollutants can easily migrate indoors, and most exposure to ambient air pollution occurs inside buildings. Through the 

Transport Plan Cheltenham Borough Council (CBC) were trying to initiate a modal shift in transport to reduce carbon/NO2 emissions. However, the decision of Cheltenham Borough Council to initiate the closure of Boots 

Corner has not resulted in this shift '“ rather less-polluted residential areas in Cheltenham have become MORE polluted. The removal of transitory traffic proceeding through transitory populations of shoppers around Boots 

Corner to smaller inhabited roads has resulted in long periods of stationary traffic amongst these stationary populations living in residential areas. Reason 2: The unacceptable increase in congestion and dangerous driving in 

smaller residential roads The modal shift has not been supported. Cycling in Cheltenham is a dangerous sport made worse by the pot holes where cyclists are likely to be cycling. And poor levels of rural public transport makes 

car use a necessity. With the closure of Boots Corner, St Lukes Road (and there are other attractive residential areas originally with intermittent traffic) has been turned into a main short-cut to avoid waiting to turn right from 

the Bath Road into Sandford Road and then College Road because this is so congested from 4..15/30 onwards. But St Lukes is now equally congested and, as a result, traffic is using St Lukes Place as a further (subsidiary) rat run 

to cut try to avoid the traffic queue. So this area has increased not only this increase in NO2 and other pollution from stationary traffic, but a host of angry and speeding drivers cutting each other up to avoid sitting in the 

queues and driving at dangerous speeds along a very narrow lane where people's front doors open onto the street. Conclusion: Cheltenham Borough Council (CBC) policy to improve the quality of life in the town and increase 

its economic prosperity has not been supported by the closure of Boots Corner. The mad traffic system now in place is keeping people away from shopping here, and quality of life in the town residents has both reduced at the 

same time as becoming a health hazard.



136 St Michaels Road I'm really happy that the council decided to make the bold move to close Boots corner. It's made the centre such a nice place to be and it's lovely to see people milling about Boots Corner instead of just running across between 

cars. The bike racks are always busy now even when the weather is bad. Its a shame that taxis and buses still have to drive through but I know it's a hard job to try and find anywhere else for them to go. It's interesting that 

Gloucester manages with a bus station just out of the main town. It is a worry that cars are now using residential streets now BC isn't an option. I think a lot more effort needs to be made to get people out of cars. We have the 

potential to be a fantastic cycling city but we need safer routes, more racks (including on street lockable bike parking for residents to share) and more roads closed or turned one way to discourage people using them as cut 

through.

137 St Paul's Road I am objecting to all levels of the scheme, traffic chaos, high levels of pollution in surrounding residential streets ( I live in one of them) Interference with digital tv signals. Must be the worst scheme ever implemented in this 

town!! Need I go on, hopefully the County Council has some members who actually have an intelligent thought process! The majority of residents believe this town council are stupid, blinkered and hell bent on ruining the town 

centre for there own misguided ends. Please let this town return to the one it was, without the immense problems that seem to have been deliberately created!!

138 St Paul's Parade I very much welcome the fact that this 2nd trial has made Clarence Street 2 way between Clarence Parade and St Georges Place, and that 2 way traffic has been reinstated on Crescent Place. As a cyclist this means I am able to 

avoid continuing up towards Boots corner past all the bus stops are, and to avoid the High Street by the Brewery, the road layout of which is totally inimical to cyclists. Unfortunately the road layout at the junction of St 

George's Place and Clarence Street is poorly laid out and dangerous. If I am cycling westwards towards St George's Place from Clarence Street, the road markings suggest that I can only turn left, southbound St George's Place. 

In practice I am more likely to be turning right, northbound towards the cycle link with the High Street and the Henrietta Street cycle path. It is not just cyclists who may want to turn right northbound up St George's Place as 

this is also the entrance to carparks, and delivery entrances to several businesses. On Friday 21st June at 4:00 pm I had a very near miss from being hit by a car pulling out of St George's Place by the library. I was cycling along 

Clarence Street westbound in order to turn up St George's Place towards the High Street. As I went through the cross roads, the driver of the car kept coming towards me. Luckily she wasn't going too fast as she stopped when I 

shouted at her, but she was already half way across Clarence Street and only 2 feet away from me and my bike by then. To some extent I think she was on autopilot, but she absolutely had not being expecting to see any traffic 

approaching from her left - Clarence Street having been one way for several years. Please can the road markings be reviewed with urgency to make provision for vehicles, especially cyclists turning right up St Georges Place 

towards the High Street, and please the signage for vehicles pulling out of St George's Place by the library be made clearer that they now need to look in both directions when giving way at that junction. Later this summer, the 

stretch of St George's Place between St James Square and Clarence Street will be made two way again when the interminable building work on the rear of John Dower House finishes. I am looking forward to St Georges Place 

being made fully two way again as it is a very useful cycle route (and St James Square road surface is not safe for cyclists). However any changes to the junction between St George's Place and Clarence Street will need to take 

account of this and make sure the junction is safe for all road users including cyclists. Has Gloucestershire Highways considered making Clarence Street two way all the way to Ambrose Street/ St Gregory's Church? As a cyclist 

this would be handy.

139 St Pauls Street North I wish to object to the prohibition of driving through Clarence Street & Clarence Parade past Boots corner and into North Street and onto Albion Street. This plan whilst conceived for the best possible reasons has not been 

thought through in respect to the drastic effect it has had by increasing traffic flow, congestion and increasing air pollution elsewhere in the town. With the lack of any form of ring road outside of the town centre traffic that 

passed from south to north via Boots corner has been forced via 2 routes. The first via Ambrose Street & St Georges Street onto the inner ring road between the junction of St Georges Street & Swindon Road/St Margarets 

Road and it's junction with Portland Street. The dire situation which existed in this location prior to the implementation of the scheme due to the lack of co-ordination in the traffic lights in this area has been made even worse 

by increased traffic flow trying to join the inner ring road at it's junction with St Georges Street outside the old Matalan store. This then has a effect of causing congestion back down through Poole Way and cause unacceptable 

congestion levels at most times of the day. The increase in traffic in St George'sStreet is mostly slow moving or stationary traffic sitting waiting to clear the traffic lights outside the old Matalan store. This will have caused a 

significant increase in air pollution levels in St George's Street which is a densely populated residential street which should be of greater concern than lowering pollution levels at Boots Corner which is primarily a commercial 

area with little or no residential occupation. Members of the public at Boots corner for the most part would not be exposed to high levels of air pollution as they are passing through the area whilst those residents in St Georges 

Street are now subject to increased levels of air pollution on a continual basis. Traffic isalso finding it's way on a 2nd route via Bath Road, College Road & Hewlett Road I think to a lesser extent to pass from the south to north 

side of the town. There are undoubtedly increases in traffic in these area probably with less of a detrimental effect than what is happening in St GeorgesStreet, Poole Way and the inner ring road. The plan seems to do little to 

reduce overall air pollution whilst severely increasing congestion and frustration to motorists. It does produce a nicer environment to the previous pedestrian crossing at Boots corner but this could be equally achieved with the 

building of an underpass through this section or planning and implementing an effective outer ring road for Cheltenham.

140 St Stephens manor We have to drive regularly from South Cheltenham to villages north of Cheltenham where there are no bus services. This journey depending on the time of day takes between 5 and 15 minutes longer. It is now largely through 

residential streets. The air pollution for people living in those streets will be far worse than before due to a large added amount of slow moving traffic. Using boots corner was not through a residential area. The benefit to a 

handful of shoppers saving an average of 20 seconds each seems no compensation for the added traffic
141 St Stephens Road I'm told the bus lane camera on the A40, just off the Princess Elizabeth Way roundabout is part of the Bus Gate scheme. The bus lane is operational for only certain days and times. However the bus lane camera does not have 

a easily visible warning sign detailing the times when the bus lane is in operation a sufficient distance before the camera. This results in well meaning drivers being given penalty notices. The camera should be located after the 

information sign allowing time to read the sign and pull out of the lane. Either the camera should be moved back, or information signs should be placed prior to the roundabout.

142 St. Georges Road I am objecting to the Bus Gate on the road commonly referred to as "Boots Corner" as it has pushed the traffic that would be using that as a through road onto residential streets including the street I live on taking the 

additional pollution with it. It has also increased the amount of time it takes for traveling through town and out toward London when going via the A40 and M40 causing an overall increase in mileage.

143 Stockwell Lane I am objecting to the amendments at Boots Corner and subsequent knock on effects on to arterial roads in Cheltenham. The transport plan has failed to deliver on the levels on modal shift promised, has had negative affects on 

other areas re congestion and pollution and finally the access to the town is so convoluted, it is having a negative e effect on shopping in the town. There are high levels on inconsistency in the figures used to support positive 

narrative around the changes and ignorance of the figures that display negative effects. This is a farce. How can we as a town sacrifice the Promenade for the lower high street as now traffic. Backs up for large parts of the day 

outside of the Municipal building on the prom.

144 The Park I strongly oppose the closure of boots corner for the following reasons: It divides the town in two, I live south of boots corner and think twice about using facilities north of boots corner as it takes too long to get there. The 

traffic build up in narrow residential streets is terrible. The pollution this generates for the residents must have increased enormously and also it makes the local roads more hazardous. People are out of travelling to 

Cheltenham as the road system has become a nightmare, the one way system was confusing enough but the confusion the new traffic system has created ridiculous. Business are suffering due to lack of convenience for drivers

145 The Reddings The closure of Boots Corner has not been thought through properly for the following general reasons: 1. There is no viable alternative routes to travel South to North across the town centre. A by-pass or alternative through 

route is required before making this a possibility 2. The Bus gate is seen as a cash cow and is pushing people (particularly visitors to Cheltenham) away from making return visits On the specifics: 1. Traffic is now being pushed 

along Rodney Road (where traffic now flows across the High Street with no pedestrian protection) and along the road from the Lower High Street to Matalan. Neither of these roads are suitable for this level of traffic and traffic 

signalling along by the Brewey Development is poorly coordinated resulting in bottlenecks particularly at peak periods. 2. The turn from Clarence Parade into Clarence Street is too acute for a car yet alone a lorry that might 

want to avoid the Bus Gate 3. The "no loading" markings in Clarence Street and St George's Place mean a reduction in potential spaces for Blue Badge holders using facilities in Clarence Street, in particular St Matthew's Church 

and the library. The current one hour spaces outside the library are insufficient for church activities. 4. The street furniture around Boots Corner is awful - it looks cheap and tacky and doesn't belong to a town like Cheltenham. 

5. I have noticed a reduction (unscientific) in the footfall around the town centre and this must be of concern to the retailers in the area. Please, please, please stop this experiment now. It can be reconsidered once a viable 

alternative route through the town has been secured. The town also needs a bypass.

146 Treelands Close This scheme has moved pollution traffic from town centre to more residential areas,has not solved a problem just created another one for local residents,so many fines have been given to drivers who unwittingly still drive 

down North place .delays, traffic build up& damage to businesses Too much money spent on an ill thought out scheme which needs to be reversed.
147 Tudor Lodge Road The closure of Boots Corner to private vehicles has driven cars to take new routes. Living near the Shurdington Road if I wish to cross town to the Brewery Centre I have discovered I now have to drive a further 900 yards than I 

did previously and have to sit at more traffic lights. This not only increases fuel usage but also pollution in the areas I now pass through. With the volumn of traffic coming along the Shurdington Road there must be a large 

number of cars which cross town that have to makea similar diversion to myself. So I can only conclude that the closure will increase fuel usage and hence motoring costs for local residents plus moving pollution to new 

residential parts of town. The other thing I have noticed is a number of cars are now using Rodney Road and going along the High Street before goin North on Winchcombe Street. Many pedestrians on the High Street fail to 

appreciate that this section is not , surely the consequence is that pedestrians are likely to be injured because of this increased use

148 Two Hedges Road, Bishops Cleeve This is a complaint regarding the closure of Boots corner! The closure has had a huge impact on mine and other businesses in Cheltenham. Not to mention the dire consequences for peoples health, due to St Georges Street 

(and many others) being gridlocked!!!
149 Vineries Close This trial has caused local businesses so much disruption and financial loss. I know of visitors to Cheltenham that came across the Boots corner area and ended up going round in circles have vowed never to come here again.

150 Warden Hill Road I am making a formal complaint about the closure of Boots Corner and new phase. You seem to be sending traffic round in circles now! The build up of traffic on other routes is ridiculous and makes those areas, i.e. St Georges 

Place etc a fume filled bottle neck. I really cannot see how this scheme is benefitting our town. Drivers of all vehicles are finding the left turn on Clarence Street dangerous. Please re-open Boots Corner

151 Warwick Crescent I object to the closure of Boots corner and the necessary alterations to traffic flow that this has created. It has had a detrimental affect to the volume of traffic on numerous roads throughout the centre of Cheltenham, causing 

significant delays especially at rush hour but also throughout the majority of the day. Because buses and taxis use Boots corner, pedestrians still have to be aware of traffic and wait for the pedestrian crossing. For visitors to the 

town, it is a complete nightmare trying to find a route across town and negotiate the one way system.

152 Welland Lodge Road 55 minutes to travel 3 miles from the M5 Junction 11 to Prestbury Road all of this week. Come on Clarence Street needs to reopen or a real bypass needs to be created. It is a real nightmare for commuters to Stroud Bristol etc. 

I work in Bristol once a week and even that is easier to navigate across than Cheltenham. Cone on just sort something out and stop making residents lives a nightmare!

153 Wellesley Road It has become very hazardous for pedestrians in Cheltenham since the decision to encourage cycling in pedestrian areas - deemed 'shared spaces', and the apparent relaxed attitude to cycling on pavements. Cyclists rarely 

dismount or are willing to slow down even in quite crowded areas, weaving in and out sometimes at unsuitable speeds, with little or no regard for pedestrian safety. The onus seems to be with the pedestrian to keep out of the 

cyclist's way. Elderly and less mobile people and small children cannot be expected to do this. I am on foot most days in town and observe frequent reckless cycling. On several occasions I have narrowly avoided being hit and I 

now automatically watch my back when changing direction. It's not an exaggeration to say that it often spoils my enjoyment of being in town. I think the situation needs monitoring before it gets further out of hand if accidents 

are to be avoided.

154 Wilson drive I feel, along with many other people, that the road restriction has just moved the problem elsewhere, congestion and pollution must be worse now around the area where traffic is diverting to and businesses are suffering from 

people avoiding the town centre altogether. You still can't cross the road there that easily due to delivery lorries, buses, taxis, cyclist riding in from every direction and other vehicle drivers who are still missing the signs and 

getting fined driving through 'Boots corner'. So, seeing as there's a perfectly good crossing, which changes for pedestrians pretty quickly, there really doesn't seem to be a point.

155 Winchcombe Street I'm wanting to make formal rep. Detailing how closure of boots corner has a impacted Frederick Allen Jewellers . It's affected our trade & our customers. The volume of traffic & pollution within our street is now unsustainable

156 Winchcombe Street Almost all of the changes are very good. However, JobCentre Plus is located on North Street and sometimes people with disabilities are compelled to attend that office. Before the changes a person could have driven them 

there and dropped them off at North Street outside the doors to the office. After the changes this is not possible. I am asking for one small change: that holders of "blue badges" are allowed to drive on North Street, and are 

allowed to drop off passengers outside the JobCentre Plus. You already allow some vehicles to drive on North Street (Hackney Carriages, Private Hire cabs, buses, postal vehicles, bullion vans, etc) to drive on North Street. 

Requiring a blue badge means you're only letting small additional numbers of cars on North Street. Currently the nearest legal drop off place is more than 40 meters away. To qualify for a blue badge a person has to be unable 

to walk more than 50 metres.

157 Winchester Way The scheme is totally wrong for Cheltenham. It has been brought about based on lies and misinformation by the leader of the scheme, Andrew McKinlay, who recently stated that it was part of a deal/contract the council had 

down with the owners of the brewery quarter.
158 Windermere Rd I don`t think it would make any difference whatever i say, You will plough on regardless of the public opinion and, no doubt waste thousands of pounds on ideas which have not been fully thought out , beginning to end, The 

usual Mess
159 Winton Rd I strongly object the the closing of boots corner. It's a nightmare to navigate and causes traffic issues all over the rest of town. I cannot belive this was ever allowed to go ahead and is killing Cheltenham's shopping areas


